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CGEXK  SHEET

The Title Page and Pages 1 through 74 inclusive, _

effective as of the date shown. Qiginal and revised pages, as
nanmed below, contain all changes from the original tariff that are
in effect on the date thereon except as otherw se noted.

of this tariff are
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OOMDATA  TELECOMMUN CATIONS  SERMI CES, I NC Page 2, Original

Interexchange  Service  Tariff

TARI FF FORNMAT

Page MNunbering - Page nunbers appear in the upper right hand corner
of the page. Pages are nunbered sequentially. Fromtine to tine
new pages nay be added to the tariff. ~\Wen a new page is added
between existing pages a decimal is added to the preceding page
nunmber. For exanple, a new page added between Pages 3 and 4 would
be nunbered 3. 1.

Expl anation of Symbols - Wen changes are nade in any tariff sheet,
a revised sheet will be issued canceling the tariff sheet affected.

Changes Wil be identified on the revised page(s) through the use
of the follow ng synbols:

(C) - To signify changed regulation.
(D) = To signify discontinued rate or regulation.
(I) - To signify increased rates.

(M) - To signify material relocated from one page to another
wi t hout change.

(N) - To signify new rate, regulation, or text.

(R) - To signify reduced rate.

(8) - To signify reissued naterial.
(T) - To signify a change in text, but no change in rate or
regul ation.
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Application of Tariff

This tariff contains the regulations and rates applicable to the
furnishing of intrastate resale common carrier conmunications
service by Conmdata Teleconmunications Services, Inc. wthin the
State of Arizona.

APPROVED FOR FILING

DECISION #: (22822 |

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S Isdell, VP, Tel ecommunications Services
5301 Maryland Wy
Br ent wood, Tennessee 37027



ORIGINAL

COMDATA  TELECOMMUNI CATI ONS SERMGES,  INC. A.CC Tariff No. 1
Page 5, Oiginal
Interexchange  Service  Tariff

SECTICN 1 - TEGHNCAL TERVS AND  ABBREVI ATI ONS
ACC - Arizona Corporation Conm ssion.

Access Line - An arrangenent which connects the custoner's |ocation
to a Condata Tel ecommunications Services, Inc. switching center or
point of presence.

Authorized User - A person, firm corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
servi ce.

Carrier or Conpany - Wenever used in this tariff, "Carrier,”
"Conpany, " or "CTs" refers to Condata Tel econmunications Services,
Inc. unless otherwise specified or clearly indicated by the
cont ext .

CTS - Used throughout this tariff to nean Condata Tel ecommuni ca-
tions Services, Inc. unless clearly indicated otherwise by the
text.

Custoner - The person, firm corporation, or other entity which
orders, cancels, anends, or uses service and is responsible for
paynment of charges and conpliance with the Conpany's tariff.

Day - From8:00 a.m wup to but not including 5:00 p.m local tine
Monday through Friday.

Dedicated Access Qigination - Wiere originating access between the
Custoner and the interexchange carrier is provided on dedicated
circuits. The cost of these dedicated circuits is billed by the
access provider directly to the end user.

Evening - From5:00 p.m wup to but not including 11:00 p.m |ocal
time Sunday through Friday.

Hol i days - CTS recognizes holidays in conformance with the
applicabl e recogni zed holidays of the underlying service provider
to CTS. CTS may use AT&T, M, WORLDCOM Sprint and Cable &«
Wreless as underlying providers of service.

LEC - Local Exchange Conpany.
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SECTION 1 - TEGNCAL TERVG AND ABBREMIATIONS,  CONT.

N ght/\Wekend - From 11:00 p.m up to but not including 8:00 a m
Sunday through Friday, and 8:00 a.m Saturday up to but not
including 5:00 p.m  Sunday.

Of-Peak - From 5:00 p.m up to but not including 800 am Mnday
through Friday and at all times Saturday, Sunday and holidays.

Peak - From 8:00 a.m up to but not including 5:00 p.m local time
Monday through Friday, excluding holidays.

Switched Access Qigination - Were originating access between the
customer and the interexchange carrier is provided on |ocal
exchange conpany Feature Qoup circuits.

800 Service - Refers to long distance service which utilizes 800 or
888  exchanges.
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SECTION 2 - RUWLES AND REGQULATIONS
2.1 Undertaking of Condata Tel ecormunications  Services, I nc.

CTS's services and facilities are furnished for intraLATA and
interLATA communications originating at specified points
within the State of Arizona under ternms of this tariff.

CTS installs, operates, and mmintains the communications
services provided hereinunder in accordance wth the terns and
conditions set forth under this tariff. CTS may act as the
Custonmer's agent for ordering access connection facilities
provided by other <carriers or entities as required in the
Comm ssion's rules and orders, when authorized by the
Customer, to allow connection of a Qustomer's location to the
CTS network. The Custonmer shall be responsible for all
charges due for such service arrangenent.

The Conpany's services and facilities are provided on a
monthly basis wunless otherwse indicated, and are available
twenty-four hours per day, seven days per week. Service is
offered to residential and business custoners.

2.2 Limtations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipnent, and subject
to the provisions of this tariff.

2.2.2 CTS reserves the right to discontinue or limt
service when necessitated by conditions beyond its
control, or when the CQustoner is wusing service in
violation of provisions of this tariff, or in
violation of the Iaw

2.2.3 The Conpany does not undertake to transmt
messages, but offers the use of its facilities when
avail able, and will not be |liable for errors in
transn ssion or for failure to establish

connecti ons.
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SECTION 2 - RULES AND REGQLATIONS, QONT.
2.2 Limtations, cont.

2.2. 4 All facilities provided under this tariff are
directly controlled by CTS and the Customer nay not
transfer or assign the use of service or facilities
wi thout the express witten consent of the Conpany.
Such transfer or assignnment shall only apply where
there is no interruption of the use or |ocation of
the service or facilities.

2.2.5 Prior witten permssion from the Conpany is
required before any assignnent or transfer. AH
regul ations and conditions contained in this tari

shall apply to all such permtted assignees or
transferees, as well as all conditions of service.

2.3 Use

Services provided under this tariff may be used for any |awful
purpose for which the service is technically suited.

2.4 Liabilities of the Conpany

2.4.1 cTs's liability for damages arising out of
m stakes, interruptions, omssions, delays, errors,
or defects in transm ssion which occur in the
course of furnishing service or facilities, iy no
event shall exceed an anount equivalent g the
proportionate charge to the Customer for the period
during which the faults in transm ssion occur.
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SECTION 2 - RULES AND REGULATIONS,  QONT.

2.4 Liabilities
2.4.2

2.4.3

2.4.4

of  Company, cont.

The Conpany shall not be liable for claimor |oss,

expense or damage (including indirect, special or
consequential damage), for any interruption, delay,
error, om ssion, or defect in any service,

facility, or transm ssion provided under this
tariff, if caused by any person or entity other
than the Conpany, by any malfunction of any service
or facility provided by any other carrier, by an
act of CGod, fire, war, civil disturbance, or act of
government, or by any other cause beyond the
Conpany's direct control.

The Conpany shall not be liable for, and shall be
fully indemified and held harm ess by Custoner
against any claimor loss, expense, or damage
(tncluding indirect, s,oeci al or consequenti al
danage) for defamation, |ibel, slander, invasion,
infringement of copy-right or patent, unauthorized
use of any trademark, tradenane, or service mark,
unfair conpetition, interference with or
m sappropriation or violation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to, transmitted, or used by the Corrpan%/
under this tariff; or for any act or omssion o
the Customer; or for any personal injury or death
of any person caused directly or indirectly by the
installation, mintenance, location, condition,
operation, failure, presence, use or renoval of
equi pnent or wiring provided by the Conpany, if not
directly caused by negligence of the Conpany.

No agent or enployee of any other carrier shall be
deened to be an agent or enployee of the company.
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SECTION 2 - RULES AND REGULATICONS, CONT.

2.4 Liabilities of Conpany, cont.

2.4.5 The Conpany shall not be liable for any defacenent
of or damages to the prem ses of a Custoner
resulting from the furnishing of service which is
not the direct result of the Conpany's negligence.

2.5 Deposits
The Conpany does not require a deposit from the CQustomer.
2.6 Advance Paynents

For Dbusiness custoners from whom the Conpany feels an advance

paynent is necessary, CIS reserves the right to «collect an

amount not to exceed two nonths' estimated charges as an
advance paynent for service. This wll be applied against the
next one or two nonths' charges and a new advance paynent nay
be collected for the next one or two nonth period.

2.7 Taxes

Al state and local taxes (i.e., gross receipts tax, sales

tax, nmunicipal wutilities tax) are listed as separate |line

itens and are not included in the quoted rates.
2.8 Termnal Equipnent

The Conpany's facilities and service may be used with or

term nated in Custoner-provided t erm nal equi pment or

Qustoner-provided conmmunications systens, such as a PBX  key

systens or Pay Tel ephone. Such termnal equipnent shall be

furni shed and maintained at the expense of the Custoner,
except as otherwise provided. The CQustomer is responsible for
all costs at his or her premses, including personnel, wiring,
electrical power, and the like, incurred in the use of the

Conpany' s servi ce. L _
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e

SECTION 2 - RUES AND REGULATIONS,  QONT.

2.9 Installation
Service is installed wupon nutual agreenment between the
Qustoner and the  Conpany. The service agreenent does not
alter rates specified in this tariff.

2.10 Paynment for  Service
The Custoner is responsible for payment of all charges for
services and equipnment furnished to the Custonmer or to an
Authorized User of the CQustomer by CIS. Al charges due by
the Qustomer are payable to the Conpany or to any agency duly
authorized to receive such paynents. The billing agency may
be a local exchange telephone conpany, interexchange carrier,
or other billing service. Terns of payment shall be according
to the rules and regulations of the agency and subject to the
rules of regulatory agencies, such as the ACC Aty  objections
to billed charges must be promptly reported to the GConpany or
the Conpany's billing agent. Adjustnents to Qustoner's bills
shall be made to the extent that circunstances exist which
reasonably indicate that such changes are appropriate. Any
objections to billed charges must be pronptly reported to the
Conpany or the Conpany's billing agent. CQustomers nmay contact
the Conpany at 5301Maryland Wy, Brentwood, Tennessee 37027,
whose telephone nunber is (800) 226-3915.

2.11 Cancellation by  Qustoner
Unl ess covered by a term agreenment, Custoner nay cancel
service by providing 30 days witten notice to the Conpany.

2.12 Interconnection
Service furnished by CIS may be connected with the services or
facilities of other carriers or enhanced service providers.
The Qustoner is responsible for all charges billed by these
entities for use in connection with CTS’s service. Any
special interface equipnent or facilities necessary to achieve
conpatibility between these entities is the responsibiiity of
the Custoner.
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COVDATA TELECOWMUNI CATIONS SERVICES, INC A.C.C. Tariff No. 1
Page 12, Oiginal
Interexchange  Service Tariff

SECTION 2 - RUES AND REGULATIONS,  QONT.

2.13 Refusal or Discontinuance by Conpany

CTS may refuse or discontinue service under the followng
condi tions provided that, unless otherwise stated, t he
Custoner shall be given 15 days witten notice to conply wth
any rule or renedy any deficiency:

2.13.1 For non-conpliance with or violation of any State,
nuni cipal, or Federal law, ordinance or regulation
pertaining to telephone service.

2.13.2 For use of telephone service for any other property
or purpose than that described in the application.

2.13.3 For neglect or refusal to provide reasonable access
to CTS or its agents for the purpose of inspection
and mai ntenance of equipnent owned by CTS or its

agents.

2.13. 4 For nonconpliance with or violation of Conm ssion
regulation or CTS's rules and regulations on file
with the Commission, provided five days' witten
notice is given before termnation.

2.13.5 For nonpayment of bills, provided that suspension
or termination of service shall not be made without
five days witten notice to the Customer, except in
extreme cases.

2.13.6 W t hout notice in the event of stomer or
Aut horized User use of equiprment in such a nanner
as to adversely affect CIS's equipment or service
to others.

2.13.7 Wthout notice in the event of tanpering with the
equi pnent or services owned by CTS or its agents.
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COMDATA  TELECOWLN CATICNS  SERVI CES, I NC. ACC Tariff N. 1

Page 13, Original
Interexchange  Service Tariff

SECTION 2 - RUWES AND REGULATIONS, CONT.

2.13 Refusal or Dscontinuance by Conpany, cont.

2.

14

2.13.8 W thout notice in the event of unauthorized or
f raudul ent use of Servi ce. Whenever service s
di sconti nued for fraudul ent use of service, CTS
may, before restoring service, require the Qustomner
to mke, at his or her own expense, all changes in
facilities or equipnment necessary to elimnate
illegal wuse and to pay an amount reasonably
estimated as the loss in revenues resulting from
such fraudul ent use.

2.13.9 Wthout notice by reason of any order or decision
of a court or other governnment authority having
jurisdiction whi ch prohibits Carrier from
furnishing such services.

2.13.10 For extended periods of inactivity.
Interruption of  Service

Gedit allowances for interruptions of service which are not
due to the Carrier's testing or adjusting, to the negligence
of the CQustoner, or to the failure of channels, equipnment or
comuni cations systens provided by the CQustoner, are subject
to the general liability provisions set forth in Section 2.4
herein. It shall be the obligation of the Qustoner to notify
Carrier imediately of any interruption in service for which
a credit allowance is desired by Qustomer. Before giving such
notice, Custonmer shall ascertain that the trouble is not
within his or her control, or is not in wring or equipnent,
if any, furnished by Customer and connected to Carrier's
term nal. Interruptions caused by Custoner-provided or
Carrier-provided automatic dialing equipnent are not deened an
interruption of service as defined herein since the CQustomner
has the option of wusing the long distance network via |ocal

exchange conpany  access. L
; AFRPHOVED FOR FILING

| DECISION #: (2237

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S Isdell, VP, Telecomunications Services

5301 Maryland Way
Brent wood, Tennessee 37027



ORIGINAL

A C.C Tariff No. 1

COVMDATA  TELECOMMN CATIONS  SERVI CES, N
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SECTION 2 - RULES AND REGQLATIONS,  QONT.
2.15 Restoration of Servi ce

The use and restoration of service shall be in accordance wth
the rules and regulations of the ACC

2.16 Inspection, Test i ng, and  Adj ust nent

Upon reasonable notice, the facilities provided by the Carrier
shall be nmde available to the Carrier for tests and
adj ustnents as may be deened necessary by the Carrier for
mai nt enance. No interruption allowance wll be granted for
the time during which such tests and adjustnments are nade.

2.17 Tests, Pilots, Pronotional Canpaigns and Contests

The Carrier may conduct special tests or pilot prograns and
pronotions at its discretion to denonstrate the ease of use,

quality of service and to pronote the sale of its services.

The Carrier may also waive a portion or all processing fees or
installation fees for wnners of contests and other occasional

pronotional events sponsored or endorsed by the Carrier. From
tCirre to time, the Conpany may waive all processing fees for a
ustomer.

2.18 Cost of Collection and Repair

The Custoner is responsible for any and all costs incurred in
the collection of nonies due the Carrier including legal and
accounting expenses. Custoner is also responsible for
recovery costs of Carrier-provided equipment and any expenses
required for repair or replacenment of damaged equipment.

2.19 Late Fee
A late fee of 1.5% nonthly may be charged on any past due

bal ances begi nning 30 days from the mail}ling-date-of_thehill.
APPROVED FOR FILING
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SECTION 2 - RUES AND REGULATIONS, CONT.
2.20 Returned Check Charges

A fee of $20.00, or five percent of the amount of the check,
whi chever is greater, may be charged for each check returned
for insufficient funds.

2.21  Reconnection  Charge

A reconnection fee of $25.00 per occurrence may be charged
when service is re-established for custoners who have been
di sconnected for non-paynent.

2.22 Specific Regulations Governing CIS 800 Services
2.22.1 The Conmpany reserves the right to require an

applicant for CIS 800 Service to supply the
followng information when requesting service: an

initial traffic forecast, I dentification of
anticipated busy hour, identification of its
geographi cal narketing target areas, and a schedul e
of marketing and pronotional activities. The

Conpany may also require that a new traffic
forecast be submtted by the Custoner quarterly
after service is initiated.

2.22.1.A CIS 800 Service is furnished upon condition
that the Custoner contracts for adequate
facilities to permt the use of this service
wWithout injurious effects wupon it or any
service rendered by the Conpany. The Conpan
may termnate or refuse to furnish CTS 80
Service to any applicant, wthout incurring
any liability and without notice to the
Customer, if the use of the service would
interfere with or inpair any service rendered
by the Conpany.

2.22.1.B The Custoner nust obtain an adequate nunber of
access lines for CTS 800 Services to handle
the Custoner's expected denmand in order to
prevent interference or inpairnent of this

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
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COVDATA  TELECOWLN CATIONS  SERVI CES, [ NC.

URIGINAL

.C.C. Tariff No. 1

Page 16, Original
Interexchange  Service Tariff
SECTION 2 - RULES AND REGULATIONS, QONT.
2.22 Specific Regulations Governing CTS 800 Services, cont.

2.22.1.B  (continued)

service or any other service provided by the

Conpany consi deri ng: (a) total

cal |

vol une;

(b) average call duration; (c) time-of-day
characteristics, and (d) peak calling period.
The Conmpany, wthout incurring any |

and without notice to the

iability

Customer, may

di sconnect or refuse to furnish CTS 800
Service to any custoner that fails to conply

with these conditions.

2.22.2 Use of number(s) Each CTS 800 Service telephone
nunmber nust be placed in actual and substantial use
by the customner. "Substantial use" shall nean a
pattern of use that denobnstrates an intent on the
Custoner's part to enploy the nunber for the
purpose for which it was intended; nanely, to allow

callers to reach the Custoner, as

i ndi cated, for

example, by at least thirty (30) average nonthly
mnutes of use or nore. Any 800 telephone nunber

associated wth CTS 800 Service that

has not been

pl aced in actual and substantial use during the
first sixty (60) day period after
activation may be re-designated as a spare number
in the SM5 800 database by CTS upon witten notice

to the Custoner.

2.22.3 If the Customer requests assignment

800 Service telephone nunmber, the
require the Customer to submt a nunber

Custoner have nore than ten (10) nunbers

a

service

specific

Conpany nay

reservation
agreement form to the Conpany. At no tine may a

reserved.

Any reservation shall be for no nore than sixty

) days and shall be subject to a reservation fee
which will be credited to the Custoner's unpaid
in actual
and substantial use for a consecutive sixty (s0)

balance after CIS 800 Service has been

day period.
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SECTION 2 - RULES AND REGULATIONS,  QONT.

2.22 specific
2.22.3

2.22. 4

2.22.5

Regul ations CGoverning CIS 800 Services, cont.

(continued) _ _

Nothing in this section, or in any other provision
of this tariff, or in an marketing nmaterials
issued by or on behalf of the Conpany, shall give
any person, including prospective Custoners who
subscribe to and use CTS 800 Service or their
transferee or assigns, any ownership interest or
proprietary right in any particular 800 nunber;
however, upon placing a number actually and
substantially in use, as defined above, CTS 800
Service Custonmers do have a controlling interest in
this 800 number(s). CTS 800 Service Customers may
retain the use of their 800 nunber assignnents,
even follow ng changes in their 800 carrier and/or
Responsible Organization (Resp. Og.).

|f a Custoner places an order for CIS to carry
Custoner's already existing 800 nunber service, the
Customer shall provide to CIS the contract nanes,
tel ephone nunber and address of the Custoner's
Responsible  Organi zation (Resp. Org.) . Upon
subscription to CTS 800 Service, the Custonmer may
execute a Letter of Authorization to transfer Resp.
Org. responsibility of its 800 nunber(s) to the CTS
Resp. Og. If the Custonmer elects to retain a non-
CTS Resp. Og., the Custonmer must notify CTS of any
changes in the Customer's Resp. Og., in witing,
within forty-eight (48) hours of the change. The
Custoner is responsible for all  outstanding
I ndebt edness for services provided by a previous
Resp. Og. or 800 service carrier. CTS assunes no
responsibility or Jiability with respect to any
obligations cf the Custoner to  such previous
ser\énge providers existing at the time of transfer
to .

It is the cCcustomer’'s responsibility to provide

answer — supervision back to the CTS point of
connection even when the CTS 800 Service 1s
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SECTION 2 - RUWLES AND REGULATIONS,  CONT.
2.22 Specific Regulations Coverning CIS 800 Services, cont.

2.22.5 (conti nued) _ _ _
connected to switching equipnment or a Customer-
provi ded conmuni cations system In such case, the

equi pment or  system nust provide appropriate
supervision so that the neasure of chargeable tine
begins upon delivery of the call to the Custoner's
sw tching equipnent or communications system and
ends upon termnation of the call.

2.22.6 Subject to execution of a Resp. Og. Service
Agreenent between CTS and the Custoner, the CIS
Resp. Og. wll performthe function of Resp. Og.
for all CTS 800 Service orders unless the st omrer
requests another Resp. Og. CTS Resp. Q9.
functions include: (a) search for and reservation
of 800 nunbers in the SMS/800; (b) creating and
maintaining the 800 nunber custoner record in the
SMS/800; and (c) provision of a single point of
contact for trouble reporting.

2.22.6.A Were CTS serves as the Resp. Og. for an CTS
800 Service Customer, CTS wll, at the
Custoner's request, subscribe to 800 Directory
Listing for the 800 nunber(s) assigned to the
Customer. A charge for 800 Directory Listings
will apply as set forth in Section 4 of this
tariff. In the event that a Customer
transfers its 800 service to another Resp.
Org., the Company shall cease to subscribe to
800 Directory Listing Service on behalf of the
Customer and the Custoner is responsible for
assuring that 800 Directory Listing Service is
mai ntained through the new Resp. (g. The
Customer is responsible for paynent of any
out standing 800 Directory Listing charges,
i ncluding any unexpired portion of any m ninum
period applicable to such services, and CTS
shall have no liability for any interruption
or other delay, error, mstake, omssion or
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SECTION 2 - RUES AND REGULATIONS, CONT.
2.22 Specific Regulations CGoverning CTS 800 Services, cont.

2.22.6.A (continued)
ot her defect occurring in connection with the
transfer  of 800 Directory Li sting
responsi bility.

2.22.6.B Were CTS serves as the Resp. Og. for an CTS
goo Service custoner, it wll, at the
Custoner's request, subscribe to Vertical
Features obtained from the Local Exchange
Conpany access tariffs. Wien an CTS 800
Service  custoner uses  Vertical Feat ur es
obtained by CTS from Local Exchange Conpany
tariffs, a charge will apply. This charge may
not be counted towards the attainment of any
volune or revenue conmtnent and will not be
di scount ed.

2.22.6.C In the event that a Customer cancels its CITS
8oo Service, the Custoner may elect to retain
CTS as its Resp. Oug. Wiere CTS serves as
Resp. Og. for a non-CTS 800 Service Custormer,
a charge for Resp. Og. service wll apply.

2.22.6.D In the event that a Custoner cancels its CIS
Resp. Og. or 800 Service, the Customer shall
be responsi bl e for al | out st andi ng
i ndebt edness to the Conpany and any
out standi ng charges applicable to any services
obtained by or on behalf of the Customer by
CTS.

2.22.6.E If a Custoner accunulates nore than $500.00 of
undi sput ed delinquent CTS 800 Service charges,
the CIS Resp. Og. reserves the right not to
honor that Customer's request for a Resp. Og.
change until such undisputed charges are paid

in full.
APPROVED For FILING
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SECTION 3 - DESCRI PTION oF SERVI CE

3.1 Timng of Calls

3.1.1 Long distance usage charges are based on the actual
usage of CTS’s network. The Conpany will determne
that a call has been established by signal fromthe
| ocal tel ephone conpany.

3.1.2 Mninmum billed call duration and billing increments
differ from product to product. Product specific
information is included in Section 4 of the Rate
Schedul es.

3.1.3 Usage is neasured and rounded to the next higher

billing increment for billing purposes.

3.1. 4 There is no billing applied for inconplete calls.
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SECTION 3 - DESCRPTION O SERVICE,  CQONT.

3.2 CIS Dedicated Qutbound Long D stance
CTS Dedicated Qutbound Long Dstance is a dedicated outbound
service offered to commercial and residential customers.
Rates vary in accordance wth time of day.
3.3 CIS Drect Daled Long D stance
CIS Drect Daled Long Dstance is a swtched outbound service
offered to commercial and residential customers. Rates vary
in accordance wth tine of day.
3.4 CIS 800 Service
CTS 800 Service is an inbound service originating on feature
group facilities provided by the Local Exchange Carrier (LEC)
and termnating on a Regular Business Line or a Special Access
Line (SA). This service enables CQustoners to receive 800
service calls at their residence or place of business.
3.4.1 CIS 800 Service
This service permts intrastate 800 calls to be delivered
to business custoners' locations in Arizona from stations
|located throughout the state. Access may be switched or
dedi cat ed.
The applicable usage rate depends upon nethod of access,
and the rate period(s) in which the call occurs.
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SECTION 3 - DESCRPTION COF SERVICE, OONT.
3.4 CIS 800 Service, cont.
3.4.2 Personal 800

This switched service enables residential custoners to
receive "toll-free" 800 service calls at their residence
or place of business. The residential customer wll be
assigned an 800 telephone nunber to receive calls that
are paid for by the Custoner rather than the Calling

Party. Rates are tinme of day sensitive. Calls are
billed in six second increments, with a six second
m ni mum

3.4.3 CIS 800 Service Features - Plans I, Il and 1V

CIS 800 service custoners may subscribe to one or nmore of the
following features with CIS 800 PMPans 1, Il and IV. Recurring
and non-recurring charges nmay apply as provided in Section 4,
Rates and Charges.

3.4.3.A After-Hours 800 Message Referral

This feature enables the 800 service customer to route
800 calls to the CIS nessage center after-hours fqp
ei t her an announcenent onl Y, announcenment and message
recording capability, or both wth nessage center outdial
notification.

3.4.3.A.1 Option A (Mssage Announcerent only)

This option enables the 800 service custoner to

play prerecorded voice information referring
callers to other numbers, explaining service
conditions, or other general information that a

custoner desires to provide to callers.
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SECTICN 3 - DESCRPTION oF SERVICE, CQONT..

3.4 CIS 800 Service, cont.

3. 4.

3

CIS 800 Service Features - Plans I, Il and 1V, cont.

3.4.3.A.2 Option B (Announcenent with l\/%ssage
Recording)

This option enables the 800 service custoner to
pl ay custom zed voice announcenents and if the
caller desires, |eave a message. The customer may
call a central message center to retrieve nessages.

3.4.3.A.3 Option C (Announcement, Message
Capability and Message Notification)

This option consists of both message announcenent
and nessage recording, plus the ability for the
central nessaqe center to outdial and notify the
CIS 800 customer of messages.

3.4.3.B Area Coding Routing

This feature allows the 800 service «custoner to route
calls to multiple answering |ocations using one 800
number .

The customer can define two or nore originating routing
groups and arrange for calls to a single 800 service
nunber placed from different routing groups to terminate
at different |ocations.

3.4.3.C Area (Code Bl ocking

This feature allows the 800 service custoner to block
originating calls from one or nore specific area codes.

Customers can tailor their 800 service to their
geogr aphi c service area and bleek-
outside their area. APPROVED FOR FILING
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SECTION 3 - DESCRPTION oF SERMICE, CONT.

3.3 CIS Service, cont.

3.4.3

CIS 800 Service Features - Plans |, Il and |V, cont.
3.4.3.D Dialed MNunmber |Identification Service (DNIS)

This feature allows a custoner with multiple 800 service
nunbers termnating in the same location to identify the
specific 800 service nunber which was dialed by the

calling party and to route the call to the appropriate
| ocati on. DNIS is only available with dedi cated 800

servi ce.
3.4.3.E Time of Day Routing

This feature allows the 800 service custonmer to arrange
for calls to a single 800 service nunber to be routed to
different locations based on the tine of day.

3.4.3.F Day of Wek Routing

This feature allows the 800 service custoner to arrange
for calls to a single 800 service number to be routed to
dlflf(erent | ocations based on the particular day of the
week.

3.4.3.G  Milti-Carrier 800 Service
This feature permts the customer to split 800 traffic

between two or nore carriers. AT&T and Sprint have
agreed to participate in this arrangenent with Wrldcom

d/ b/ a LDDS.
3.4.3.H Point of Call Coverage

This service directs 800 calls to one of several optional
termnating locations depending on the geographi

| ocation of the calling party. o -1‘&#&?‘5\%%8%3:“5‘}(]@6

specified by state or area code.
35
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SECTION 3 - DESCRPTION O SERVICE,  CQONT.

3.3 CIS Service, cont.

3.4.3

CIS 800 Service Features ~ Plans |, Il and 1V, cont.
3.4.3.1 800 Security Codes

This feature requires the custoner to enter a valid
security code (PIN after dialing the 800 number.

3.4.3.] Message Center

Custonmers may utilize Message Center to have calls
answered by a live operator during peak periods when all
lines to their primary location are busy, unanswered or
even out of service. This feature may al so be used as an
alternative to a voicenail box.

3.4.3.K  Extension Routing

To utilize this service, custoners dial the 800 numnber,
wait for tone or verbal pronpt, and enter a 4-digit
extensi on nunber. The extension is translated into
either a destination telephone nunber for delivery to a
business line or a trunk group designator for delivery to
a dedicated line. The "extension" may be any location in
the continental United States.

3.4.3.L Menu Routing

This service connects a caller who dials an 800 nunber to
an audio nenu offering a choice of call conpletion

options. Callers may route calls to different
departnents within the same conpany.

3.4.3.M Exchange Routing

Service whereby the caller's originating exchange (xpa
and NXX) determnes the locatienef-860-call fermination.
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SECTION 3 - DESCRPTION O SERVICE,  CONT.

3.4 CIS 800 Service, cont.

3.4.3

CIS 800 Service Features - Plans I, 1l and 1V, cont.
3.4.3.N Real Tinme ANL

Real Tinme Automatic Nunmber Identification (ANI) Service
identifies the calling party's telephone nunber to the
800 service custoner if the call originates from an equal
access end office. If the call originates from a non-
equal access end office, only the NPA will be delivered
to the 800 service custonmer. Real Time ANl is available
with or without DNIS (refer to 3.4.3.D preceding) and is
available only with dedicated 800 service.

3.4.3.0 Dedicated Termnation Overflow

This feature enables the 800 service customer to control
potential congestion of 800 calls by sending the overflow
calls from one dedicated line to a switched |ine,
allowing for maxi num conpletion of incomng 800 calls.

3.4.3.P Switched Term nation Overflow

This feature dynamcally routes calls to an alternative
swi tched access or dedicated access location if the
primary location is busy, the call is unanswered or the
| ocation is out of service.

3.4.3-Q Percent Allocation

This feature allows the custoner to route various
;])_ercentage of calls to tw or nore answering |ocations.
he customer nust establish a call allocation pattern
where each percentage is a whole nunber and the total
al l ocation equals 100 percent. The custoner nust have at
least two different locations for this routing feature to
be available.
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SECTION 3 - DESCRPTION OF SERVICE, (CONT.

3.4 CTS 800 Service, cont.
3.4.4 CIS 800 Service Features, Pan |III

CTS 800 Service Plan 11l permts enhanced control over call
routing using the features described below. These features
may be utilized in a variety of conbinations, as follow.

3.4.4-A Call Drection Features

CTS 800 customers may route inbound 800 calls to specific
| ocations based on geographic routing, time of day or percent
al | ocati on. This special routing is acconplished through a
combi nation of routing features and usage |evels which are

offered in the three packages described bel ow

3.4.4.2a:1 Direction Package A

Custoners who select Package A will be billed a maxi num
mont hly charge per 800 number, as specified in Section 4,
for the features described at 3.4.4.A.1.A - 3.4.4.A.1.G.

Custonmers  whose nonthly usage is  less than the
predet erm ned maxi num charge will be billed only ?or t he

| esser applicable monthly charges.

3.4.4.A.1.A Area Code/Country Code Routing

3.4.4.A.1.B Exchange Routi ng

3.4.4.A.1.c Caller Recognition Routing

3.4.4.A.1.p Tinme Manager

3.4.4.A.1.E Day Manager

3.4.4.A.1.F Percent Alocator

3.4.4.A.1.G6 Governed Routing
APPROVED FOR FILING
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SECTION 3 - DESCRPTION O SERVICE,  CONT.

3.4 CTS 800 Service, cont.
3.4.4 CTS 800 Service Features, Plan 1Il, cont.

3.4.4-A Gl Drection Features, cont .

3.4.4.A.2 Drection Package B

Custoners who select Package B will be billed a maxinmm
mont hly charge per 800 nunber, as specified in Section 4,
for the features described at 3.4.4.A 2. A - 3.4.4. A2 F
Customers whose nonthly wusage is less than the
predet erm ned maxi num charge will be billed only for the
actual amount of usage. A nmininum nonthly usage charge
per 800 number applies.

3.4.4.A2.A Area Code/Country Code Routing
3.4.4.A.2.B Exchange Routing
3.4.4.A2.C Caller Recognition Routing
3.4.4.A2.D Time Manager
3.4.4.A 2. E Day Mnager
3.4.4. A2.F Percent Allocator

3.44.A3 Drection Routing Package C

Custoners who select Package C will be billed as

specified in Section 4, for the features described at
3.4.4 A 3.A - 3.4 4 A3.F. Custonmers whose nonthly usage
Is less than the predetermned maxi num charge wll be
billed only for the lesser nonthly usage charge.

3.4.4 A3.A Area Code/Country Code Routing
3.4.4.A.3.B Exchange Routing

3.4.4 A3.C Caller Recognition Routing
3.4.4.A.3.D Time Manager

3.4.4.A.3.E Day Manager

3.4.4 A3.F Percent Allocator
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SECTION 3 « DESCRPTION O SERVICE,  QONT.

3.4 CIS 800 Sgrvice, cont.
3.4. 4 CIS 800 Service Features, Plan 1II, cont.

3.4.4.B Call Contr ol Feat ur es

CTS Customers may utilize these features to reroute calls or
change the parameters of routing features between |ocations.
Custoners may choose between Routing Control Service and
Managed Routing on Demand, as described bel ow

3.4.4.B.1 Routing Control Service

The Conpany's Routing Control Service includes Direct Routing
Online and Routing Mnager Connectivity.

-- Drect Routing Online Service pernmits CIS custoners
to add, change or delete any of the Call Direction
Features described at 3.4.4.A, Announcenent Features
described at 3.4.4.C or Direct on Denmand features
descri bed below, without initiating a service order
through CTS, subject to certain limtations. Custoners
must utilize a suitably equipped, dial-up termnal for
these changes. Custoners selecting this service are
billed a nonthly charge for each toll free nunber, as
wel | as a usage charge for each mnute for all usage of
toll free nunbers per billing account.

-- Routing Mnager Connectivity allows custoners to add,

change or delete any of the Call Direction Features
described at 3.4.4.A, Announcenent Features described at

3.4.4.C or Direct on Demand features described below,

without initiating a service order through CTS, subject
to certain limtations. Customers nust utilize a
suitably equi pped personal conmputer for these changes.

Customers selecting this option will be billed a nonthly
charge for each dialed toll free nunber per billing.
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SECTION 3 - DESCRPTION O SERVICE  CQONT.

3.4 CIS 800 Service, cont.
3.4.4 CTS 800 Service Features, Pan IIl, cont.
3.4.4B Cll Control Features, cont.
3.4.4.B.2 Managed Routing on Denand
The Conpany's Managed Routing on Demand service includes
Governed Routing, Option Routing, Percent Allocator, Aternate
Routing Maximum Calls Allowed and Network Pending Maxinmm
Call's Wiiting. CGoverned Routing and Percent All ocator
features are as stated in Section 3.4.4. A
--Option Routing enables custoners to store as many as
six alternative routing plans (one active, five pending)
per 800 nunber for future use. This feature may be
utilized through CTS personnel (for a non-recurrin
charge), or through the Routing Mnager Connectivity an
Online services described above (no additional non-
recurring charge).
--Alternate Routing Mximum Calls Allowed permts
custoners to select a routing plan to which calls can be
routed if the primary termnations are busy or unable to
answer the calls, and to determne the maxi num nunber of
calls allowed to conplete at the termnation.
--Network Pending Maxinum Calls Witing allows custoners
to hold calls in a network queue until a termnation
served by the queue becones avail able, and to sel ect
maxi mum calls in queue val ues.
3.4.4.C Call Announcement Features
CTS Custoners nmay select _pre-recorded announcenent features
including the follow ng:
3.4.4.C.1 Call Prompt
3.4.4.C.2 Speech Recognition
3.4.4.¢.3 Initial Announcenent
3.4.4.c.4 Enroute Announcement
3.4.4.C.5 Queuing Announcenent
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SECTION 3 - DESCRPTION CF SERVICE, QQONT.
3.4 CIS 800 Service, cont.
3.4.4 CTS 800 Service Features, Plan [I11, cont.
3.4.4.D Aternate Routing Features

Alternate routing features permt conpletion of calls at
| ocations other than the original call destination. Calls may

be re-directed either prior to or following a Ring No Answer
or busy signal.

3.4.4.D.1 Pre-Answer Alternate Routing

Custoners selecting pre-answer alternate routing may select an
alternative destination where a Ring No Answer, busy condition
or network failure occurs. A per call surcharge applies for
this service, in addition to the applicable charges for the
underlying 800 service. Nonrecurring charges also apply.
Custoners may choose the follow ng options:

-- Alternate Routing on Ring No Answer _ _
Routes calls to a single predetermned |ocation if
a Ring No Answer occurs at the primary |ocation

-- Aternate Routing on Busy _
Routes calls to a nmaximum three predeterm ned

|ocations if a busy signal occurs at the prinary
| ocat i on.

-- Alternate Routing on Busy and Ring No Answer _
Routes calls to one predetermned |ocation if

either a busy or Rng No Answer occurs at the
primary |ocation.

-- Next Available Agent Redirecting
Redirects calls to up to a maxinmum of 99

alternative term nations, including alternate
routing to announcenents, network busy signals,
network ringing or queuing. Per call charges

aﬁply, as well as mnimum and maximum monthly usage
charges. Nonrecurri ng charges also ap
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SECTION 3 - DESCRPTION oF SERVICE,  QONT.

3.4 CITS 800*""Servi ce, cont.
3.4. 4 CIS 800 Service Features, PHPan 111, cont.

3.4.4.D Aternate Routing Features, cont.
3.4.4.D.2 Post-Answer Alternate Routing

Customers selecting post-answer alternate routing may
select an alternative destination after the call has been
answered by the customer to specified locations within
and outside the US A per call surcharge applies for
this service, in addition to the applicable charges for
t he under |l ying 800 service, wher e appl i cabl e.
Nonrecurring charges also apply. Custoners nmay utilize
the follow ng options:

-- Switching Connection

Custoners selecting this service may elect to
transfer callers  without remaining on |ine
(Courtesy Switching); to place callers on hold and
nonitor the status of the call, then transfer
Wi t hout remaining on line or termnate the
alternate routing and return to the caller (Consult
and Switch); or conference with the caller and new

called party (Conference and Switch). Speed
dialing is also offered in conjunction with this
service. Custoners of the Swi tching Connection

services may choose from usage charges based on the
nunmber of conpleted calls eligible for alternate
routing or nunber of alternate routing attenpts.
In addition to these usage charges, Custoners
utilizing Switching Connection service are billed
the usage charges associated with the original call
until the call ends.*

* For calls redirected to another Toll Free service termnation,
the original call ends when the Custoner disconnects from the
cal ler. For calls during which alternate routing is attenpted to
a non-Toll Free service termnation, the original call ends when
either the Customer disconnects fromthe caller or the target party
di sconnects from the caller, whichever occurs last. An additional
charge applies for the duration of the call fromthe point of
alternate routing for all calls during which an alternate routing
is attenpted to a non-Toll free service termnation.

| SSUED: January 12, 2000 EFFECTI VE: Janua
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SECTION 3 - DESCRPTICN OF SERVICE, QONT.

3.4 CIS 800 Service, cont.

3.4.4 CTS 800 Service Features, Plan 11I, cont.
3.4.4.D Aternate Routing Features, cont .
3.4.4.D.2 Post Answer Aternate Routing, cont.

-- Select Again
Qustoners selecting this service may return callers to a
Cal | Pronpter or Speech  Recognition announcenent

associated with the originally dialed 800 nunber, and the
caller may respond to the announcenent as appropriate.

In addition to the "Select Again" per call, non-recurring
and alternate routing <charges specified in Section 4,
Customers will be billed for the appropriate service

usage charges associated with the call and for the use of
the call pronpter or speech recognition announcenent
features. A mninum nonthly wusage charge applies.

3.4.4. E Call by CGCall Redirect

CIS Call by Cll Redirect permts custoners to route inbound
800 calls to selected locations on a call by call basis. Call
by Call Redirect may be wutilized in conjunction with the GCall
Pronpt and Initial Announcement features described in Section
3.4.4.¢c. CQustomers wusing this service nust have a mninum of
one Managed Denmand routing feature, as described in Section
3.4.4.B. A per call charge wll apply for each call attenpt,
together with a nonthly service charge. Volume discounts and
non-recurring charges  apply.

3.4.5 Comchek® 800 Pl an

The Conpany's Conthek® 800 Plan is offered primarily to truck

drivers, for their personal toll-free calling. Calls are
billed in six second increments, wth a six second mninum
call duration. A mninmm nonthly charge applies, and
customers whose usage iS less than the monthly mnimum wll be

billed for the mnimum nonthly charge.

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
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SECTION 3 - DESCRPTION OF SERVICE, (QONT.
3.5 Conplenentary Services
3.5.1 CTS OnLine Card Service

The CTS OnLine calling card is available to residential and
comercial CIS custoners. Non-CTS custoners may also
subscribe to the onLine Card as a stand al one service.
Custonmers may place donestic and international |ong distance
calls using this service. OnLine custoners may use the card
to utilize certain CTS specialized services, such as voice
mai | nessaging and retrieval.

OnLine access can be fromeither a tone generating or rotary-
di al tel ephone and is gained by dialing the Conmpany's 800
access nunber. Calls originating from rotary phones wll be
conpleted with the assistance of operators.

Rates are based on call duration. Calls are billed in six
second increnents, with a one mnute mninum  Charges for
voi ce nail nessaging and retrieval are as specified at Section
4.5.1.B.

Di scounted rates are offered based on nunber of units (cards)
purchased and term of agreenent.

APPROVED FOR FILING
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SECTION 3 -~ DESCRPTION OF SERVICE, CONT.

3.5 Conplenmentary Services, cont.
3.5.2 CIS Clling Card

The CTS Calling Card is offered in the state of Arizona as a
conpl ement to the Conpany's interstate CIS OnLine Calling Card
Servi ce. It allows customers to originate calls from any
point within the state through use of a CIS Calling Card via
the Conpany's 800 Universal Access Nunber. Calls may be
termnated to any point wthin the state via shared use
facilities. No specialized services, such as CTS Voice Mil,
are offered in conjunction with this travel card.

Callers may utilize the CIS calling card from either a tone
generating or rotary-dial telephone, through use of the
Conpany's 800 access nunber. Calls originating from rotary
phones will be conpleted with the assistance of operators.

Rates are based on call duration. Calls are billed in six
second increnents, with a one mnute mninmum call duration.

Discounted rates are offered based on nunber of units (cards)
purchased and term of agreenent.

APPROVED FOR FILING
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SECTION 3 - DESCRPTION OF SERVICE, CONT.
3.7 Optional Features

Various optional features are made avail abl e which nmay be
limted to certain service arrangenents. These optional
features may be provided at no extra charge, or nmay be subject
to monthly and non-recurring charges. A description of these
features and their availability follows. Charges for these
features can be found in Sections 4.7 and 4.8.

3.7.1 Cost Center Accounting Codes

Permts the Custonmer to allocate usage charges to separate

cost centers by entering a two, three or four digit nunber at
the end of the dialing sequence.

3.7.2 Cust oner Account Codes

Sub-accounting codes on a Custoner's bill, determned by the
Custoner's input of three available number after dialing a
t el ephone nunber, are available at no charge to the Custoner.

3.7.3 Project Billing

After securing switching center dial tone, the caller dials in
the standard manner. A subsequent toneburst signal alerts the
caller to the need of dialing additional digits or a tone-code
number to signify the specific sub-billing account or project.
This feature is available to Custoners with dedicated access

facilities.
APPROVED FOR FILING
DECISION #:423.2.
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SECTION 3 - DESCRPTION O SERVICE  QQONT.
3.7 ptional Features, cont.
3.7.4 CallTrak Records

Upon request, CTS will provide detailed nonthly billing call
records on floppy disc, CD-ROM ASCI| diskette, or nagnetic
tape or diskette. SpeC| al Service Charges nay apply on a
case-by-case basis to set up various custoner requested
program changes.

3.7.5 1 - Plus Screening

Allows the Customer to dial 1 on all long distance nunbers.
Dial 1 action is not appropriate when utilizing a CIS swtch.
This feature will autonmatically remove the one fromthe dialed

nunber so that the CTS switch may process the call. Thi s
feature is available to Customers with dedicated access
facilities.

3.7.6 Area of Service Screening

G ves the Custoner the ability to block access to certain
Customer designated states, NPAs, exchanges and ANIs. Thpjs
;ea_tlu_re_ I's available to Custoners with dedicated access
acilities.

3.7.7 Verified Account Codes

ATows the Customer to assign 2, 3 or 4 digit account codes
that nust be validated by the CTS switch before a call will be

conpl et ed.
APPROVED FOR FILING
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SECTION 3 - DESCRPTION oF SERVICE, QONT.
3.7 Qptional Feat ures, cont.

3.7.8 Longer Di stance  Autodial er Opti onal Feat ures
(Dialers)

The following optional features are available to Autodialer
Cust omers.

3.7.8.A  Speed Numbers - 2 digit access to frequently

called nunbers Up to 50 nunbers can be
pr ogr ammed.

3.7.8.B  Zero "+ Screening - Blocks operator assisted
and international calls at the option of the
Cust omer.

3.7.8.C  NPANXX Blocking - Specific NPA's and/or NXX's
can be blocked at the Custoner's option. Not
av_a||_l al(ajl e if the Speed Nunber feature is
utilized.

3.8 CIS Travel Pl ans

CTS Travel Plans are offered to airline customers and other
travelers for swtched inbound, outbound and calling card |ong
distance calling. Calls are billed in six second increnents,
with a six second mninum call duration. M\pnthly recurring
charges nmay apply.

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
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SECTION 3 - DESCRPTION O SERVICE,  CQONT.

3.9 CIS Affinity Plans

3.10

3.11

3.12

Fromtine to tine, the Conpany will offer Affinity Long
Distance Plans to organizations at a special affinity rate.
Under these plans, a portion of the long distance revenues
generated by the group will be returned to the group for its

use.
3.9.1 Sigma Chi Alumi Plan

This affinity plan is offered to Sigma Chi alumi, for calling
card calls only. Calls are billed in full mnute increnents,
with a one mnute mninum

Conpetitive Rates

If necessary in order to acquire or retain a custoner, the
Conpany will offer special rates in order to natch offers nade
by other carriers where the customer can denonstrate to the
Conpany that it intends to accept the offer as an inducenent
to subscribe to or remain subscribed to the other carriers's

service.
Empl oyee Discounts

Enmpl oyees of the Conpany are eligible for the Enployee Rate
Pl an described in Section 4.

Frane Relay Services

The Conpany's Frane Relay Services are offered for the high-
speed, order preserving transnmittal of data, voice and video
using Frame Relay technology. A variety of port speeds are
offered, through which Customers may deternmine the maxinum
rate of data transmssion.  Connectivity within the Conpany's
frame relay network is provided using Permanent Virtual
Grcuits (pvcs), which provide connections between ports
within the network. Rates are based, in part, upon the port
speed and PVC Commtted Information Rates (CIRs) selected by

the Custoner. Non-recurring and nonthly recurring charges
apply. Installation charges may be waived based on and
term agreenents.  The Customer Wil 1 3 E AESROPRING: | for

local exchange carrier access |oop|pxppRedED

DECISION #: 62222
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SECTION 4 - MAXIMUM RATES

4.1 Conputation of Charges

Usage charges for service wll be based on the total duration
of the call, the tmeof day at which the service was used and
applicable monthly charges.,

APPROVED ‘OR FILING
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SECTION 4 - MAXIMM RATES, CQONT.

4.2 CIS Dedicated Qutbound Long D stance

Plan | Fach 6 Seconds
Peak $.0155
O f - Peak $.0155
Plan 11 Fach 6 Seconds
Peak $.0150
Of f - Peak $.0150
Plan |11 Each Mnute
Day $.1869
Eveni ng $.1453
Ni ght / Weekend $.1453
Plan 11l calls are billed in 6 second

increments, wth an 18 second mnimm

4.3 CIS Drect Dal Long Distance

Plan | Each 6 Seconds
Peak $.0195
O f - Peak $.0195
Plan 1|1 Each 6 Seconds
Peak $.0190
Of f - Peak $.0190
Plan |11 Each  Mnute
Day $.2575
Eveni ng $.1950
Ni ght / Weekend $.1950
Plan 11l calls are billed in 6 second

increments, wth an 18 second mnimm

APPROVED FOR FILING
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SECTION 4 - MAXIMM RATES,  CONT.

4.4 CIS 800 Services
4.4.1 CIS 800 Service
4.4.1. A Swi t ched Servi ce

Plan | Each 6 Seconds
Peak $.0195
O f - Peak $.0195
Plan |1 Each 6 Seconds
Peak $.0190
Of f - Peak $.0190
Plan I11 Each Mnute
Day $.2449
Eveni ng $.2336
Ni ght / Weekend $.2152
Plan 11l calls are billed in 6 second
increments, wth an 18 second mnimm
Plan [V Each 6 Seconds
Peak $.0240
Of Peak $.0240

4.4.1.B Dedi cated Service

Plan | Each 6 Seconds
Peak $.0155
Of f - Peak $.0155
Plan |1 Each 6 Seconds
Peak $.0150
Of f - Peak $.0150
Plan I11 Each  Mnute
Day $.1835
Eveni ng $.1614
Ni ght/Weekend $.1431
Plan 11l calls are billed in 6 second

increnents, wi-h an 18 second mnimm

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
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SECTITON 4 - MAXIMUM RATES, CONT.

Ll s

4.4 CTS 800 Services
4.4.2 CIS Personal 800 Service

Plan | Each 6 Seconds
Peak $.0195
O f - Peak $.0195
Plan |1 Each 6 Seconds
Peak $.0190
O f - Peak $.0190
4.4:.3 800 Drectory Listing

Mont hly
Set - Up/ Change  Recurring
_ . _ o Char ge Char ge
Nati onwide 800 Directory Listing $20.00 $18.75

(per 800 nunber)
4.4.4 Comchek® 800 Plan

Each 6 seconds: $.027
M ni num nonthly char ge: $6.00

APPROVED FOR FILING
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SECTION 4 - NAXIMM RATES, CONT.
4.5 Conplenmentary Services
4.5.1 CIS OnLine Card Service
4.5.1.A Per Mnute Rates

4.5.1.A.1 Unspecified term

_ o Each add’1
Units Purchased Initial Mnute 6 seconds
1-10 Peak $0.28 $0.028

O f - Peak $0. 21 $0.021

Per Call Surcharge: $0.55

11-100 Peak $0.30 $0.030
O f - Peak $0.30 $0.030

Per Call Surcharge:  $0.00
101-500 Peak $0.28 $0.028
O f - Peak $0.23 $0.023

Per Call Surcharge: $0.00

4.,5.1.A.2 One Year Term

_ Each adgr’1

Units Purchased Initial Mnute 6 _seconds
| -10 Peak $0.30 $0.030
O f - Peak $0.30 $0.030

Per Call Surcharge: $0.00
11-100 Peak $0.28 $0.028
O f - Peak $0.23 $0.023

Per Call Surcharge: $0.00
101-500 Peak $0.26 $0.026
O f - Peak $0.26 $0.026

Per Call Surcharge: $0.00

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles S 1Isdell, VP, Teleconmunications Services

5301 Maryl and Wy - }
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SECTION 4 - MAXI MM RATES, QONT.
4.5 Conplementary Services, cont.
4,51 CIS OnLine Card Service, cont.
4.5.1-A Per Mnute Rates, cont.
4.5.1. A3 Two VYear Term
Bach add'1
Units Purchased Initial M nut e 6 seconds
1-10 Peak $0. 28 $0.028
Of f - Peak $0. 23 $0.023
Per Call Surcharge: $0. 00
11-100 Peak $0. 26 $0.026
Of f - Peak $0. 26 $0.026
Per Call Surcharge: $0.00
101-500 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Call Surcharge: $0.00
4.5.1.A4 Three Year Term
_ o Each add’1l
Units Purchased Initial M nut e 6 seconds
1-10 Not G fered
11-100 Peak $0. 25 $0. 025
Of f - Peak $0. 25 $0. 025
Per Call Surcharge: $0. 00
101-500 Peak $0. 23 $0.023
Of f - Peak $0. 23 $0.023
Per Call Surcharge:  $0.00
APPROVED FOR FILING
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1

4.5 Conplenentary

4.5.1

SECTION 4 - MAXIMM RATES,  CONT.

Ser vi ces, cont .

CTS OnLine Card Service, cont.

4.5.1.B Additional

Voi ce Mail Charges

Voi ce Mai l

Messagi ng

Message Retrieval

Operator Charges

Qperator Must Assi st
Qperator Station
Per son-t o- Person

Charges (Al terns)

Per call
$1.75

Each m nute

$1.75

Per call

$0. 75
$2.00
$4.00

APPROVED FOR FILING
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SECTION 4 = MAXIMM RATES,  QONT.
4.5 Conplementary Services, cont.
4.5.2 CIS Glling Card
Mnute Rates
4.5,2.A.1 Unspecified term
Each add'1
Units Purchased Initial M nute 6 seconds
1-10 Peak $0. 28 $0.028
O f - Peak $0. 21 $0.021
Per Call Surcharge: $0.55
11- 100 Peak $0. 30 $0. 030
O f - Peak $0. 30 $0. 030
Per Call Surcharge: $0. 00
101-500 Peak $0. 28 $0. 028
Of f - Peak $0. 23 $0. 023
Per Call Surcharge:  $0.00
4.5.2.A.2 e Year Term
Each add'1
Units Purchased Initial M nut e 6 seconds
1-10 Peak $0. 30 $0. 030
O f - Peak $0. 30 $0. 030
Per Call Surcharge:  $0.00
11- 100 Peak $0. 28 $0.028
Of f - Peak $0. 23 $0. 023
Per Call Surcharge:  $0.00
101- 500 Peak $0. 26 $0. 026
Of f - Peak $0. 26 $0. 026
Per Call Surcharge:  $0.00
| SSUED: January 12, 2000 EFFECTI VI?: JJanuary 12, 2000
| SSUED  BY: . Isdell, WP, Telec MMiRREHERIOBLHHINGS
Maryl and Wy
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SECTION 4 - NAXIMM RATES, QONT.

4.5 Conplenentary Services, cont.
4.5.2 CIS CGCaling Card Service, cont.
4.5.2. A Per M nute Rates, cont.
452A3 Two Year Term

Each add'1

Units Purchased Initial Mnute 6 seconds
[-10 Peak $0. 28 $0. 028
O f - Peak $0. 23 $0. 023

Per Call Surcharge: $0.00
11-100 Peak $0. 26 $0. 026
O f - Peak $0. 26 $0. 026

Per Call Surcharge: $0.00
101-500 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025

Per Call Surcharge: $0.00

4.5.2. A4 Three Year Term
o Each add'1

Units Purchased lnitial Mnute 6 seconds

[-10 Not O fered
11-100 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025

Per Call Surcharge: $0. 00
101-500 Peak $0. 23 $0. 023
O f - Peak $0. 23 $0. 023

Per Call Surcharge: $0.00

4.5.2-B Addi tional Charges

APP QVED FOR FILING

DECISION #: @ 2235~

Qperator Mist  Assi st $0. 75
Qperator Station $2.00
Per son-t o- Per son $4.00
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Origi nal

SECTICN 4 - NMNAXIMM RATES, QONT.
4.5 Conplenentary Services, cont.
4.5.3 CIS Prepaid Card Service
4.5.3.1 Retail Rates

Basic Rates
Each M nute
10 mnute card $.396
.20 mnute card $.396
40 mnute card $.396
100 mnute card $.396

Vol ume Discounts

Vol une discounts are based on the purchasing of

nunber of prepaid cards as a one-tine purchase,

the mninum purchase is 1,001 cards.

a specified

with full
payment due upon delivery. For purposes of volume discounts,

Card CQuantitv M nut es/ Cost per Card Rate wer M nute
1,001 - 2,500 10/83.72 $.372
1,001 - 2,500 20/87.44 $.372
1,001 - 2,500 40/%$13.92 $.348
1,001 - 2,500 100/$32.40 $.324
2,501 and above 10/$3.60 $.360
2,501 and above 20/%6.96 $.348
2,501 and above 40/$12.96 $.324
2,501 and above 100/$30.00 $.300

APPROVED FOR FILING
. —
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SECTION 4 - NAXIMUM RATES, CONT.
4.5 Conplementary Services, cont.
4.5.3 CIS Prepaid Card Service, cont.
4.5.3.2 Wolesale Rates

Basic Rates
Each M nute
10 mnute card $.264
20 mnute card $.264
40 mnute card $.264
60 mnute card $.264

Vol une Di scounts

Vol une di scounts are based on the purchase of a specified
number of prepaid cards as a one-tine purchase, wth full
paynent due upon delivery. For purposes of volume discounts,
the mnimum purchase is 1,001 cards.

Card CQuantitv M nut es/ Cost vper Card Rate wer M nute
1,001 - 2,500 10/$2.64 $.264
1,001 - 2,500 20/%4.80 $.240
1,001 - 2,500 40/89.60 $.240
1,001 - 2,500 60/812.96 $.216
2,501 and above 10/$2.64 $.264
2,501 and above 20/84.56 $.228
2,501 and above 40/%$8.64 $.216
2,501 and above 60/812.96 $.216

[ APPROVED FOR FILING
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SECTION 4 - NMAXIMM RATES, QONT.
4.5 Conplementary Services, cont.
4.5.4 CIS Enhanced Prepaid Card Service
4.5.4.1 Retai|l Rates

Basic Rates
Each M nute
10 mnute card $.432
.20 mnute card $.426
40 mnute card $.420
100 mnute card $.414

Vol ume Di scounts

Vol ume di scounts are based on the purchasing of a specified
nunber of prepaid cards as a one-tine purchase, wth full
paynment due upon delivery. For purposes of volune discounts,
the m nimum purchase is 1,001 cards.

Card Quantitv M nut es/ Cost per Card Rate per Mnute
1,001 -« 2,500 10/$4.08 $.408
1,001 - 2,500 20/88.16 $.408
1,001 - 2,500 40/%$15.84 $.396
1,001 - 2,500 100/834.20 $.342
2,501 and above 10/83.96 $.396
2,501 and above 20/87.56 $.378
2,501 and above 40/$14.88 $.372
2,501 and above 100/$31.80 $.318

APPROVED FOR FILING

DECISION #: 62233

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. Isdell, VP, Tel ecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



rsomy %

£ @"“*‘% 3 ’% aé‘i i
@ HiNAL

e
£y

SRR

T
G
WAL

COVDATA  TELECOMWMUN CATIONS  SERVI CES, | NC A CC Tariff No. 1
Page 54, i ginal
Interexchange  Service Tariff

SECTION 4 - NMAXIMUM RATES, QONT.
4.5 Conplenmentary Services, cont.
4.5.4 CIS Enhanced Prepaid Card Service, cont.
4.5.4.2 \Wolesale Rates

Basic FRates
Each M nute
10 mnute card $.300
. 20 mnute card $.294
40 mnute card $.288
60 mnute card $.282

Vol une Di scounts

Vol une discounts are based on the purchase of a specified
nunber of prepaid cards as a one-tine purchase, with full
paynent due upon delivery. For purposes of volunme discounts,
the mnimum purchase is 1,001 cards.

Card Quantityv M nut es/ Cost per Card Rate per Mnute
1,001 - 2,500 10/$3.00 $.300
1,001 - 2,500 20/85.40 $.270
1,001 - 2,500 40/$10.56 $.264
1,001 - 2,500 60/$14.04 $.234
2,501 and above 10/$3.00 $.300
2,501 and above 20/85.16 $.258
2,501 and above 40/%9.60 $.240
2,501 and above 60/%$14 .04 $.234

4.5.5 Directory Assistance
Each cal |: $.70
4.5.6 Comchek® Calling Card

Fach 6 seconds: 5.930 APPROVED FOR FILING
Per call charge: s.z5 DECISION #: (2225
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

|SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027



ORIGINAL

COVDATA  TELECOMWMWN CATIONS  SERMVI CES, I NC. A.C.C. Tariff No. 1
Page 55, Original

| nt er exchange Service  Tariff

SECTICN 4 - MAXIMM RATES,  CONT.

4.6 CIS Family of Services
In addition to the rates gtated in Sections 1 through 3, the
following rates are offered to customers who subscribe to the

CTS Family of Services, a combination of gswitched or dedicated
products and the OnLine Card.

4.6.1 Switched Service
Reserved for future use.
4.6.2 Dedi cated Service

Reserved for future use.

J—
CAPPAGYED FOR FILING

g
DECISION #G pp)

e e PR

ISSUED: January 12, 2000 EFFECTIVE: January 12, 2000

ISSUED BY: Charles 8. Isdell, VP, Telecommunications Services
5301 Maryland Way
Brentwood, Tennessee 37027
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ORIGINAL

OCOVMDATA  TELECOMMN CATIONS  SERVI CES, [ NC. A CC Tariff No. 1
Page. 56, Original

Interexchange  Service Tariff

SECTION 4 - MMM RATES, QONT.
4.6 CIS Famly of Services, cont.
4.6.3 CIS OnLine QCalling Card Service
4.6.3.A Per Mnute Rates
4.6.3.A.1 Unspecified term

Each add’1l

Units Purchased Initial Mnute 6 _seconds
1-10 Peak $0.28 $0.028
O f - Peak $0.21 $0.021

Per Surcharge:  $0.55
11-100 Peak $0.30 $0.030
O f - Peak $0.30 $0.030

Per Surcharge:  $0.00
101-500 Peak $0.28 $0.028
O f - Peak $0.23 $0.023

Per Call Surcharge: $0. 00

4.6.3.A.2 (One Year Term
. o Each add’l

Units Purchased Initial Mnute 6 seconds
| -10 Peak $0.30 $0.030
O f - Peak $0.30 $0.030

Per Call Surcharge: $0.00
11-100 Peak $0.28 $0.028
O f - Peak $0.23 $0.023

Per Call Surcharge: $0.00
101-300 Peak $0.26 $0.026
O f - Peak $0.25 $0.026

Per Call Surcharge: $0.00

TISSUED. January 12, 2000 EFFECTI VE: January 12, 2000

|SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services

5301 Marall and \ay

Brentwood, Tennessee 37027 APPROVED FOR FILING

L
DECISION #: 62235




ORIGINAL

COVDATA TELECOMMUNI CATI ONS SERVI CES, | NC. ACC Tariff No. 1
. . Page 57, Original
I nterexchange Service Tariff

SECTION 4 - MAXI MUM RATES, CONT.
4.6 CIS Famly of Services, cont.
4.6.3 CTS OnLine Calling Card Service, cont.
4.6.3.A Per Mnute Rates, cont.
4.6.3.A.3 Two Year Term

_ Each add'1l

Units Purchased Initial Mnute 6 seconds
| -10 ' Peak $0. 28 $0. 028
O f - Peak $0. 23 $0. 023

Per Call Surcharge: $o0.00
11-100 Peak $0. 26 $0. 026
O f - Peak $0. 26 $0. 026

Per Call Surcharge: $0.00
101-500 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025

Per Call Surcharge: $0.00
4.6.3.A4 Three Year Term

) Each add’1
Units Purchased Initial Mnute 6 seconds
[-10 Not Offered
11- 100 Peak $0. 25 $0.025

O f - Peak $0. 25 $0. 025

Per Call Surcharge: $0. 00
101- 500 Peak $0. 23 $0.023
O f - Peak $0. 23 $0. 023

Per Call Surcharge: $0.00

TSSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S 1Isdell, VP, . _
5301 Maryl and Viéy Telecommunt oo AR ERF EORFILING

Brentwood, Tennessee 37p27 PR
DECISION #: (235




COMDATA  TELECOWUN CATI ONS  SERMI CES, I NC. ACC Tariff No. 1
Page 58, Original
Interexchange  Service Tariff
SECTION 4 - MW MM RATES, CONT.
4.6 CIS Famly of Services, cont.
4.6.3 CTS OnLine GCalling Card Service, cont.
4.6.3.B  Additional Charges (Al  terms)
Voice Mil (Charges
Per call
. Voice Mail Messaging $1.75
Each  Mnute
Message Retrieval $1.75
Operator Charges
Per call
Qperator Mist Assi st $0. 75
Qperator Station $2.00
Per son-t o- Per son $4.00
AFPROVED FOR FILING
=
DECISION #: 62235
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles S 1Isdell, VP, Tel ecomunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027



URIGINAL

COVDATA  TELECOMMIN CATIONS  SERMI CES, [ NC. ACC Tariff No. 1
Page 59, Original
Interexchange  Service Tariff

SECTION 4 - MMM RATES, QONT.

4.7 Non-recurring Charges and Change Fees

4.7.1 Optional Features - Pans |, Il & IV
Non-recurring Change
Char se Fee

Project Account Codes - Validated $ 20.00
Project Account Codes - CQustom zed $ 60.00
Cost  Center/Account Code Changes $ 20.00

(per order)
Dedicated Access Line (1st Line) $240. 00

Installation

Each add’1l Special Access Line $ 60.00

Channel Banks $600. 00

T-1  Installation (per T-1) Per Contract
CallTrak

Floppy Diskette billing $ 90.00

CD-Rom Billing (no warranty) $ 90.00

ASO1 Diskette (weekly or nonthly) $ 90.00

Magnetic tape or other $ 90.00

di skette billing

PC Manager $ 60.00
Di al ers $160. 00
T-1 Dedi cated Expedite $820. 00

4.7.2 800 Features - Pans I, Il & IV
Area of Service Screening
Milti-Carrier 800  Service $ 30.00 $ 30.00

First 5 800 nos. er account

Each additional 800p no. per %3070_ 88 $300. 00

account

Daled Nunber Identification Service $120. 00 $ 60.00

(per trunk) ' '
Percentage Al ocation Rout i ng $120. 00 $120. 00
Point of Call Coverage $120. 00 $120. 00
Real -Time ANL (per dedicated trunk $420. 00 '

rou
Ti me gf [%e)ly/Day of Wek Routing $120. 00 $120.00
8C¢ Security Codes $ 60.00 $ 60.00
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. Isdell, VP, Telecomunications Services
5301 Maryland Vay

Brentwood, Tennessee 37027 .
FPROVED FOR FILING

DECISION #:422.25
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COVDATA  TELECOWUN CATIONS  SERVI CES, | NC A CC Tariff No. 1
Page 60, Original

Interexchange  Service Tariff

SECTION 4 - NMAXIMM RATES, CONT.

4.7 Non-recurring Charges and Change Fees, cont.

4.7.2 800 Features - Pans I, Il & IV, cont.
Non-recurring  Change
Charse Fee

After-Hours Voice Messaging

Option A - Announcenent only $ 30.00 $ 30.00
Qotion B - Announcenent and Message $ 30.00 $ 30.00
Option C - Announcement wth Message $ 30.00 $ 30.00
_ ' and Outdial

ANI Routing/ Bl ocki ng $120. 00 $120. 00
(per 100 ANIs)

Message Center (live operator answering $120. 00 $120.00
service)

Customer Reconfiguration (cannot be conbined $120.00
with other features)

Exchange Routing $120. 00 $120. 00

Extension Routing $120. 00 $120. 00

Menu Routing _ $120. 00 $120. 00
Menu Routing access time (per m nute)

Term nation overflow - Dedicated $120. 00 $120. 00

Term nation overflow - Swtched $120. 00 $120. 00

Menu Rolling Access Tine

*Dedi cat ed access shall be provided by the Local Exchange
Carrier (LEC) and the use of such access shall conform with
the regulations and ternms and conditions under which the Local
Exchange Carrier provides such access.

APPROVED FOR FILING

DECISION #: (2235

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdell, VP, Telecomunications Services
5301 Maryl and Way
Brentwood, Tennessee 37027
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COMDATA  TELECOWIN CATIONS  SERVI CES, ACC Tariff N. 1
Page 61, Original

Interexchange  Service  Tariff

SECTION 4 - NMAXIMM RATES,  CONT.

4.7 Non-recurring Charges and GChange Fees, cont.

4.7.3 800 Features -~ Pan 111

Non-recurring Change
Charse Fee
Drection Package A none stated
Drection Package B none stated

Drection Package C
Each installation or change
per 800 nunber $33.00/$1320 max. $33.00
Each activation of customer-
specified allocation percentage
performed by CIS $66.00

Managed Routing on Demand (MROD)

Option Routing
Each stored Toll Free
Qption Routing plan for
non- Tol | Free Routing
Control Service $26.40

Each CIS activation of
Cust oner-specified Option
Rout i ng p| an $66.00

Percent Alocator w/MROD

Each activation of customer-

specified allocation percentage
performed by the Conpany $66.00

Governed Routing w/MROD
Each activation of custoner-

specified routing alternative $66.00
_ _ _ APPROVED FOR FILING
Next  Available Agent Redirecting

Muimum  Cal | s DECISION #4223

Each activation of Customer-

specified maxinmum calls allowed $66.00

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Tel ecommuni cations  Services
5301 Maryland Wy
Brent wood, Tennessee 37027



URIGINAL

COMDATA  TELECOWWN CATIONS  SERVI CES, I NC. ACC Tariff No. 1
: . Page 62, Original
Interexchange  Service  Tariff

SECTION 4 - MAXIMM RATES, QONT.

4.7 Non-recurring GCharges and Change Fees, cont.

4.7.3 800 Features =« Plan 11l, cont.
Non-recurring Change
. . Charse Fee
Tol I| I Free Network Pending Maximum —
Calls
Each activation of Customer-
speci fied Mxinum val ue $66. 00

Call Announcenent Features

Recording or Changing Announcenents

Pr of essi onal Voi ce
Prof essi onal Voi ce (Expedite) %%gg 88
Sem - Prof essional Voi ce

(Emergency  Update) $150. 00
Forei gn Language $575. 00

Net wor k  Pendi ng
(per queue arrangenent) $200. 00 $200. 00

Alternate Routing Features

Pre- Answer Alternate Routing
Alternate Routing on Ring No
Answer / Busy OI(_ eslt %bl [ sh)
routing per dialed no. 200. 00
Managed Routing on Demand §100,00 $66.00

Next Available Agent Redirecting
(per routing plan) $200.00 $200.00

APPROVED FOR FILING
L~
DECISION #: L2220

ISSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. 1sde1l1, VP, Telecomunications Services
5301 I\/argll and \ay
Brentwood, Tennessee 37027
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COVDATA  TELECOWLN CATIONS  SERVI CES, [ NC. AC.C Tariff No. 1

Page 63, Original
Interexchange  Service  Tariff

SECTION 4 - NAXIMM RATES, QONT.

4.7 Non-recurring Charges and GChange Fees, cont.

4.7.3 800 Features - Plan 1I1l, cont.
Non-recurring Change
Charse Fee

Post - Answer Alternate Routing

Courtesy Switching

(ea. 800 nunber?] $2000. 00 $200.00%*
Consult and Switch,

Conf erence and
Switch, Select Again $3300. 00 $200. 00

Call by Call Redirect
Instal lation $6600. 00
Change $66. 00
Addi tional Charges
Installation or changes resulting

from custoner service order,
per 800 nunber

| -200 branches $6. 60 per branch/
$33.00 mi nimum
200+ branches No char ge/ addi ti onal
branches over 200
Expedited Installation charge $160. 00

* Per order.

APPRGVED FOR FILING

DECISION # (2235

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

|SSUED BY: Charles S 1sdell, VP, Telecommunications Services
5301 Maryland Way

Brentwood, Tennessee 37027
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COVDATA  TELECOMMUNI CATIONS  SERVI CES, I NC. ACC Tariff No. 1
Page 64, Original
Interexchange  Service  Tariff

SECTION 4 - NAXIMM RATES, QONT.
4.8 Mnthly and Per Mnute Charges

4.8.1 ptional Features - Pans I, Il & 1V
Mont hl 'y Per
Charge M nute
Project Account Codes - Validated $ 12.00
Proj ect Account Codes - Custom zed $ 60.00

Cost Center/Account Code Changes
(per order)
Dedi cated Access Line (1st Line)
I nstal lation
Each Add'1l Special Access Line

Channel Banks $480. 00
T-1 Installation (per T-1)
CallTrak
Fl oppy Diskette billing $ 48.00
CD-Rom Billing (no warranty) $270. 00
ASCI | Diskette (wkly or nonthly) $ 30.00
Magnetic tape or other $ 30.00
di skette billing
PC II\/tamager $ 42.00
Dial ers
T-1 Dedicated Expedite $ 24.00
4.8.2 800 Features - Plans |, Il & IV
Area of Service Screening
Multi-Carrier 800 Service
First 5 800 nos. per account $ 60.00
Each additional 800 no. per
account
D aled Nunber ldentification Service
(per trunk) _
Percentage Allocation Routing $ 60.00
Point of Call Coverage $ 60.00
Real -Tine ANl (per dedicated trunk $240. 00
_ grouB)al _
Tinme of y/ Day of Week Routing $ 60.00
800 Security Codes $ 30.00
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. 1Isdell, VP, TeleCOmMgypications Services
5301 Maryland Way .
Brentwood, Tennessee 37027 )Q’Zﬁai # NOISID3d

ONITld HO5 A3A0HddV
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COVDATA  TELECOWLN CATI ONS SER\/I CES A CC Tariff No. 1
Page 65, Original
Interexchange  Service  Tariff

SECTITON 4 - MW MM RATES, QCONT.
4.8 Mnthly and Per Mnute Charges, cont.

4.8.2 800 Features = Pans I, Il & |V, cont.
Mont hl 'y Per
Char se M nut e

After-Hours Voice Messaging
Option A - Announcenent only $ 36.00
Option B - Announcenent and Message $ 48.00
Option C - Announcenent with Message $ 60.00
and Outdial

ANI Routing/ Bl ocki ng $ 60.00 $ .036
(per 100 ANIs)

Message Center (live operator answering $ 60.00 $ 1.20
service)

Custoner Reconfiguration (cannot be conbined $ 18.00
with other features)

Exchange Routing $ 60.00
Extension Routing $ 60.00 $ .03
Menu Routing _ _ $ 60.00 S .036
~Menu Routing access tine (per mnute) $ .03a
Termnation overflow - Dedicated $ 60.00 $ .012
Termnation overflow - Swtched $ 60.00 $ .03R
Menu Rolling Access Tine $ .06
,‘\5?’22 7# NOISIO3Q
ONIHI4 HO5 G3A0 ’ddv
| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdell, VP, Telecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



A C.C Tariff No.
Page 66, Original

CcoMDATA  TELECOMMN CATIONS  SERVI CES,

Interexchange  Service  Tariff

|

SECTION 4 « NAXIMM RATES, CONT.
4.8 Mnthly and Per Mnute Charges, cont.
4.8.3 800 Features, Pan 1IIIx
4.8.3. A Routing Features
4.8.3.A.1 Direction Package A

Monthlv Charge (per branch)
Each dialed 800 nunber: $66. 00

$660 naxi num nonthly charge per specified 800 nunber
4.8.3.A.2 Direction Package B
Per Call Charge

Each dialed 800 nunber: $.0264

$33.00 mninmum nmonthly charge per specified 800 nunber
$660 naxi num nonthly charge per specified 800 nunber

4.8.3.A.3 Direction Package C

Mont hl v Charage
Each 800 nunber: $66. 00

$1320 maxi num nonthly charge per billing account

APPROVED FOR FILING

DECISION #: & J2>5™ |

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdell, VP, Telecommunications Services
5301 Maryland Wy

Brentwood, Tennessee 37027
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COVDATA  TELECOWN CATIONS ~ SERVI CES, | NC ACC Tariff No. 1
_ _ Page 67, Original
Interexchange  Service Tariff

2ol

SECTION 4 - NMAXIMM RATES, QONT.
4.8 Mnthly and Per Mnute Charges, cont.
4.8.3 800 Features, Plan IIl, cont.
4.8.3.B Call Control Features

Routing Control Service
Mont hl v Charge

Direct Routing Online
(per dialed 800 nunber
per billing)
1st nunber $660. 00

Routing Manager Connectivity
(per dialed 800 numnber

per billing)
1-5 nunbers 660. 00
Subsequent numnbers goo

Usage Charge (ea. mnute)

Direct Routing Online
_(all 800 nunbers) $2. 00
Routing Manager Connectivity N/A

APPHCVED FOR FILING

DECISION #:.622322

tSSUED: January 127, 2000 EFFECTI VE: January 12, 2000

ISSUED BY.  Charles S 1sdell, VP, Tel ecommunications Services
5301 Maryl and Vay
Brentwood, Tennessee 37027



ORIGINAL

COMDATA  TELECOMWUNI CATIONS  SERVICES,  INC. A CC Tariff No. 1
Page 68, Original
| nt er exchange Servi ce Tariff

SECTION 4 - NAXIMM RATES, QONT.
4.8 Mnthly and Per Mnute Charges, cont.
4.8.3 800 Features, Pan 111, cont.
4.8.3.C Call Announcement Features

Monthl v Storage Charse
(per announcenent)

Cal | Pronpt: $66. 00
Speech Recogni tion: $66. 00
Initial Announcenent: $66. 00
Enroute Announcenent: $66. 00
Queui ng Announcenent : $66. 00

Usase Charses

Per announcenent Per m nute of

Pl aved Announcenent
Cal | Pronpt: $.0924 $.0792
Speech Recognition: $.0924 $.0792
Initial Announcenent: $.0924 $.0792
Enroute Announcenent: $.0924 $.0792

Announcenent usage is billed in 6 second increnents.
Queui ng Announcenent :

Per 6 seconds held in queue $
Per delay announcenent played per call s
Per 6 second increment or fraction
per delay announcenent played $.00792
Mont hly charge per queue sl ot $

APPROVED FOR FILING

DECISION #: (022 35

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. Isdell, VP, Telecommunications Services
5301 Maryl and Wy
Brentwood, Tennessee 37027



&é%%UNAL

OCOVDATA  TELECOWMN CATIONS  SERVI CES, ACC Tariff No. 1
Page 69, Oiginal

L]

Interexchange  Service  Tariff

SECTION 4 - NMAXIMM RATES, CONT.
4.8 Mnthly and Per Mnute Charges, cont.
4.8.3 800 Features, Pan 1Il, cont.
4.8.3.D Alternate Routing Features
4.8.3.D.1 Pre-Answer Alternate Routing

Mont hly Charge

Alternate Routing on Ring No Answer/Busy $26.40
Next Available Agent Redirecting $15.00 (min.)

$6,600.00 maxi num nmonthly charge per 800 nunber

Usase Charqges

Alternative Routing on Ring No Answer/Busy
(per call routed to alternate
destinati on) $.0396

Next Available Agent Redirecting
(per redirected call) $.0396

'SSUED, January 1Z, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Telecommunications Services
5301 Maryland Way

Brentwood, Tennessee 37027
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COVDATA  TELECOMMUNI CATIONS  SERVI CES, | NC. N
Page 70, Original

I nterexchange  Service  Tariff

SECTION 4 - NAXIMM RATES, QONT.
4.8 Mnthly and Per Mnute Charges, cont.

4.8.3 800 Features, Plan 111, cont.
4.8.3.D Call Al ternative Features, cont.

4.8.3.D.2  Post - Answer Alternate  Routing

M ni rum Mnthlv Charge
(per arransenent per account)

Swit ching Connect
(Courtesy Sw tching,
Consult and Switch, or

Conference and Switch) $2000. 00
Sel ect Again $2000. 00
Usage Charses
Each Each Alternate
. _ Completed Call Routing Aftenpt
Courtesy Switching $.0780 $.264
Consult and Switch $.2640 $.396
Conference and Switch $.3300 $.462
Sel ect Again N/A $.396

Addi tional Charges
Each second

Alternate Routing to non-Toll Free
service termnation $.00156

Monthl v Storage Charge*

Speed Dial Capability

O 10 codes $0

|1-500 codes $264
501-1,000 codes $528
1,001-2,000 codes $990

* Does not apply toward Monthly M ni-ARPBEAED HRBJELING
P
DECISION #:629:2>

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



ORIGINAL

OOVDATA  TELECOMWMN CATIONS  SERMVI CES, I NC. ACC Tariff No. 1
Page 71, Original

Interexchange  Service  Tariff

SECTION 4 - MAXIMM RATES, CONT.
4.8 Mnthly and Per Mnute Charges, cont.

4.8.3 800 Features, Pan 1Ill, cont.
4.8.3.E Cal by GQCll Redirect

Calls per Mnth Per Call (harge
1-750,000 $.0792
750,001-1,500,000 $.0726
1,500,001-2,250,000 $.0660
2,250,001-3,000,000 $.0594
3,000,001+ $.0528

Mnthly  Service Charge
(per Signaling Transfer Point pair) $5,280.00

APPROVED FOR FILING
DECISION #: (2235 |

[ SSUED: January 12, 2000 EFFECTI| VE: January 12, 2000

| SSUED BY: Charles S 1Isdell, VP, Tel ecommunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027



COVDATA  TELECOMWN CATIONS  SERMI CES, | NC. ACC Tariff N. 1
Page 72, Original

Interexchange  Service  Tariff

SECTITON 4 - MAXIMM RATEsS, OONT.

4.9 Enployee Discount Plan
Each 6 seconds

Swi t ched | nbound: $.0156
Swi t ched Qut bound: $.0156
Calling Card 5.0216

4.10 CIS Travel Pl ans

Plan |
Each 6 seconds
. Switched | nbound $.024
Plan 11
Each 6 seconds
Switched | nbound $.0228

Monthly  Service Fee: $2. 34

4.11 CIS Affinity Plans
4.11.1 Sigra Ci Aumi GClling Card

Each mnute: $.276

AFPROVED FOR FILING
ON #:é&éi‘

DECIS!

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

|SSUED BY: Charles S, 1Isdell, VP, Teleconmunications Services

5301 Maryland Wy
Brent wood, Tennessee 37027



CRIGINAL

OCOVDATA  TELECOMMN CATIONS  SERMI CES, I NC. ACC Tariff N. 1
Page 73, Original
Interexchange  Service  Tariff
SECTION 4 - MAXIMM RATES, QONT.
4.12 Frane Relay
4.12.A Mnthly Charges
4,12.A.1 Access Port Rates
Port Speed Mnthly Charge
56/64 $231.12
128 $432. 00
256 $509. 76
384 $751.68
512 $950. 40
768 $1,218.24
1024 $1,520.64
1536 $1,918.08
4.12. A i AR (harges
Kbps Mont hl v Char se
16 $19.56
32 $38. 46
48 $55. 32
64 $63. 60
64+* $63. 60
4,12. A.3 Discount Schedule
Volume** Term Agreement
Amount 1 year 2 years 3 years
6% 7% 9%
$ 2,500.00 8% 9% 11%
$ 5,000.00 9% 11% 12%
$ 7,500.00 11% 13% 15%
$10,000.00 12% 14% 17%
$15,000.00 13% 16% 19%
$20,000.00 14% 17% ok
AFPFROVED FOR FILING
*Per 64K increnent above 64K TIR.
**Total nmonthly frame relay charges DECISION #: & 2333”
| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles S. 1Isdell, WP, Tel ecommuni cations  Services
5301 Maryland Vay
Brentwood, Tennessee 37027



COVDATA

TELECOWLN CATI ONS

ORIGINAL

| nt er exchange

SERMI CES,

Servi ce

| NC. A.C.C Tariff

No.

Page 74, Oiginal

Tariff

1

4.12 Frame Relay,
4,12.B

4.12.C

SECTION 4 . NMAXIMUM RATES, QONT.

cont.

Each Port:

Each PVC end connection:

No di sconnect charges apply; however,
. for early termnation of

Installation  Charges

D sconnection  Charges

$300. 00
$30. 00

term agreenents.

AFPROVED FOR FILING

DECISION #:622232

penal ties may apply

[ SSUED!

January 12, 2000

EFFECTI VE:

January 12, 2000
| SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services
5301 Margll and \ay
Br ent woo Tennessee 37027



ORIGIN

coMDATA  TELECOMWUN CATIONS  SERMI CES, | NC Price List
Title Page, Qiginal

I nterexchange Services Price List

PRRCE LIST OF
COVDATA  TELECOWN CATIONS  SERMI CES, I NC.

APPRCOVED FOR FILING

DECISION #: (03235

This price list contains the rates applicable to the furnishing of

Intrastate Resale Common  Garrier copmunications of fered by Condata
Tel ecommuni cations Services, [INnC. petween points wthin ~Arizona.

I SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

SSUED BY: Charles S. Isdell, P, Tel ecommuni cati ons  Servi ces
5301 DMaryland Wy

Brentwood, Tennessee 37027



ORIGINAL

Price List
COMDATA  TELECOMMUN CATIONS  SERVI CES, I NC. page 1, Ol ginal
Interexchange Services Price List

CQURRENT  RATES

conputation of  Charges

Usage charges for service wll be based on the total duration
of the «call, the time of day at which the service was used and
applicable nonthly  charges.

o amtt o ani
v —— s g

APPROVED FOR FILING

DECISION #. ,
DECISION #: b3

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S Isdell, VP, Telecomunications Services
5301 Maryland Wy

Brent wood, Tennessee 37027
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ORIGH

COVDATA  TELECOWN CATIONS ~ SERVI CES, | NC. Price List
Page 2, Oiginal

Interexchange Services Price List

CURRENT  RATES, CONT.
1. CIS Dedicated Qutbound Long Distance

Plan | Each 6 Seconds
Peak $.0105
Of f - Peak $.0105
Plan 1|1 Each 6 Seconds
Peak $.0100
Of f - Peak $.0100
Plan [11 Each Mnute
Day $.1369
Eveni ng $.0953
Ni ght / Weekend $.0953
Plan 11l calls are billed in 6 second

increments, wth an 18 second mninum

2. CIS Drect Dal Long Dstance

Plan | Each 6 Seconds
Peak $.0145
O f - Peak $.0145
Plan |1 Each 6 Seconds
Peak $.0140
Of f - Peak $.0140
Plan |11 Each Mnute
Day $.2075
Eveni ng $.1450
Ni ght / Weekend $.1450
Plan 11l <calls are billed in 6 second

increments, wth an 18 second m ninum

APPROVED FOR FILING

DECISION #: (223
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

|SSUED BY: Charles S 1Isdell, VP, Tel ecommuni cations  Services

5301 Maryland Wy
Brent wood, Tennessee 37027
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COVDATA  TELECOMVUNI CATICNS  SERVICES,  INC, Price List
Page 3, Original

I nterexchange Services Price List

CURRENT  RATES,  COONT.

3. CIS 800 Services
3.1 CIS 800 Service

3.1.A Swi tched Service
Plan | Each 6 Seconds
Peak $.0145
O f - Peak $.0145
Plan 11 Each 6 Seconds
Peak $.0140
O f - Peak $.0140
Plan |11 Each M nute
Day $.1949
Eveni ng $.1836
Ni ght / Weekend $.1652
Plan IIl calls are billed in 6 second
increments, with an 18 second m ni num
Plan 1V Each 6 Seconds
Peak $.0190
Of Peak $.0190
3.1.B Dedi cated Service
Pl an | Each 6 Seconds
Peak $.0105
O f - Peak $.0105
Plan |1 Each 6 Seconds
Peak $.0100
O f - Peak $.0100
Plan |11 Each M nute
Day $.1335
Eveni ng $.1114
Ni ght / Weekend $.0931
Plan IIl calls are billed in 6 second

increments, with an 18 second m nimum

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Tel ecommyng ' -
5301 Maryland \iay APPROVEDSFOR.FRING

Brentwood, Tennessee 37027 =
DECISION #: (2229




0 R % @ E E‘;\?é‘%
I NC.

COVMDATA  TELECOWIN CATIONS  SERVI CES, Price List
Page 4, Original
Interexchange Services Price List
CRRENT  RATES, QONT.
3. CIS 800 Services, cont.
3.2 CIS Personal 800 Service
Plan | Each 6 Seconds
Peak $.0145
O f - Peak $.0145
Plan 1|1 Each 6 Seconds
Peak $.0140
OF f - Peak $.0140
3.3 800 Directory Listing
Mont hly
Set - Up/ Change  Recurring
Charge Char ge
Nationwide 800 Drectory Listing $15.00 $13.75

(per 800 numnber)
3.4 Comchek® 800 Pl an

Each 6 seconds: $.022
Mnimum nonthly charge:  $5.00

APPROVED FOR FILING

DECISION #: (62525~

| SSUED: January 12, 2000 EFFECTI VE: Januar

| SSUED BY: Charles S. 1Isdell, VP, Tel ecommunications
5301 Maryland Vay
Brent wod, Tennessee 37027

y 12, 2000

Servi ces



Price List

coMDATA TELECOWIN CATIONS SERVICES, INC e
Page 5, Oiginal
Interexchange Services Price List
CURRENT  RATES,  CONT.
4. Conplementary Services
4.1 CIS oOnLine Card Service
4.1. A Per Mnute Rates
4.1.A.1 Unspecified term
_ o Each add’l
Units Purchased Initial Mnute 6 seconds
1-10 Peak $0. 23 $0. 023
O f - Peak $0. 16 $0.016
Per Call Surcharge: $0.50
11-100 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Call Surcharge: $0.00
101-500 Peak $0. 23 $0. 023
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0. 00
4 1.A.2 One Year Term
_ o Each add’1
Units Purchased Initial Mnute 6 seconds
| -10 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Call Surcharge: $0. 00
11-100 Peak $0. 23 $0. 023
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0.00
101-500 Peak $0. 21 $0. 021
O f - Peak $0. 21 $0. 021
Per Call Surcharge: $0.00
APPROVED FOR FILING
DECISION #:Qﬂ_?:?z__
[ SSUED: January 12, 2000 EFFECTIVE January 12, 2000
ISSUED BY. Charles S. 1Isdell, VP, Telecommunications Services
5301 Maryland \Way
Brentwood, Tennessee 37027
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COVDATA TELECOMMUN CATI ONS SERMI CES, I NC. ri ce .Li st
Page 6, Oiginal
Interexchange Services Price List
o CURRENT  RATES, QONT.
4.  Conplementary  Services, cont.
4.1 CIS OnLine Card Service, cont.
4. 1. A Per Mnute Rates, cont.
4,1.A.3 Two Year Term
_ o Each add'1
Units Purchased Initial Mnute 6 seconds
1-10 Peak $0. 23 $0. 023
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0. 00
11-100 Peak $0. 21 $0. 021
O f - Peak $0. 21 $0. 021
Per Call Surcharge: $0. 00
101-500 Peak $0. 20 $0. 020
O f - Peak $0. 20 $0. 020
Per Call Surcharge: $0.00
4.1.A.4 Three Year Term
_ o Each add' 1
Units Purchased Initial Mnute 6 seconds
1-10 Not O fered
11- 100 Peak $0. 20 $0. 020
O f - Peak $0. 20 $0. 020
Per Call Surcharge: $0. 00
101- 500 Peak $0. 18 $0.018
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0. 00
APPROVED FOR FILING
-~
DECISION #:(2232
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles S. 1sdell, VP, Telecomunications Services
5301 Narcill and \ay
Brentwood, Tennessee 37027



COVDATA TELECOMMUNI CATI ONS  SERVI CES, QR ?

¢
e

"7 Price List

I nterexchange Services Price List rage . Qriginal
CURRENT RATES,  CONT.
4. Conplenentary  Servi ces, cont .
4.1 CIS OnLine Card Service, cont.
4.1.B Additional Charges (Al terns)
Voice Mil (Charges
Per call
Voi ce Mail Messaging $1.25
Each nminute
Message Retrieval $1.25
Operator Charges
Per call
Qperator Must Assi st $0. 50
Qperator  Station $1.50
Per son-t o- Person $3. 00
APPROVED FOR FILING
DECISION #:ﬂ__
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
ISSUED BY. Charles S. 1sde11, VP, Tel ecomunications Services

5301 Maryland Wy
Brent wood, Tennessee

37027



COMDATA  TELECOMMINI CATIONS  SERVICES,  INC Price List
Page 8, Original
I nterexchange Services Price List
CURRENT  RATES,  CONT.
4, Conpl enentary  Servi ces, cont .
4,2 CIS Clling Card
4.2. A Per Mnute Rates
4.2.A.1 Unspecified term
Each add'1
Units Purchased Initial M nut e 6 seconds
1-10 Peak $0. 23 $0.023
O f - Peak $0. 16 $0.016
Per Call Surcharge: $0.50
11-100 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Call Surcharge: $0.00
101-500 Peak $0. 23 $0.023
O f - Peak $0.18 $0.018
Per Call Surcharge: $0.00
4.2.A2 e Year Term
_ o Each add’l
Units Purchased Initial M nut e 6 seconds
|-10 Peak $0. 25 $0. 025
Of f - Peak $0. 25 $0.025
Per Call Surcharge: $0.00
11-100 Peak $0. 23 $0.023
Of f - Peak $0. 18 $0.018
Per Call  Surcharge: $0. 00
101-500 Peak $0.21 $0.021
Of f - Peak $0. 21 $0.021
Per Call Surcharge: $0.00
APPROVED FOR FILING
DECISION #: (02239
| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles S. 1Isdell, WP, Tel ecommuni cations  Services
5301 Maryland Vay
Brentwood, Tennessee 37027
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ORIGINAL

Price List

COVDATA  TELECOMMN CATIONS  SERMI CES, I
Page 9, Omiginal
Interexchange Services Price List
CURRENT  RATES,  QONT.
4, Conpl ementary  Servi ces, cont .
4.2 CIS Calling Card Service, cont.
4.2. A Per Mnute Rates, cont.
4.2.A.3 Two Year Term
_ o Each add'1
Units Purchased Initial Mnute 6 _seconds
1-10 Peak $0. 23 $0.023
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0.00
11-100 Peak $0. 21 $0.021
O f - Peak $0. 21 $0.021
Per Call Surcharge: $0.00
101-500 Peak $0. 20 $0. 020
O f - Peak $0. 20 $0. 020
Per Call Surcharge: $0.00
4 2.A.4 Three Year Term
_ o Each add' 1l
Units Purchased Initial Mnute 6 seconds
| -10 Not COffered
11-100 Peak $0. 20 $0. 020
O f - Peak $0. 20 $0.020
Per Call Surcharge: $0. 00
101-500 Peak $0. 18 $0.018
O f - Peak $0. 18 $0.018
Per Call Surcharge: $0. 00
4.2.B Addi ti I —
itional charges APPHOXIEQ =OR Fl}_\N_G ]
Qperator Must Assi st $0.50 éég _36;
Qperator Station $1.50 SION #:
Per son-t o- Per son $3.00 DECISIO
[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000
| SSUED BY: Charles Isdell, VP, Telecomunications Services

5301 I\/hrgll and \ay
Br ent woo Tennessee

37027



CRIGINAL

OCOVDATA  TELECOMMUN CATIONS  SERVI CES, I NC. Price List
Page 10, Original

I nterexchange Services Price List

CURRENT  RATES,  CONT.

4. Conpl ementary  Servi ces, cont .

4.3 CIS Prepaid Card Service

4.3.1 Ret ai | Rat es
Basic FRates
Each M nute
10 mnute card $.330
20 mnute card $.330
40 mnute card $.330
100 mnute card $.330

Vol une Di scounts

Vol ume discounts are based on the purchasing of a specified
nunber of prepaid cards as a one-tine purchase, with full
paynent due upon delivery. For purposes of volume discounts,
the mnimum purchase is 1,001 cards.

Card CQuantitv M nut es/ Cost per Card Rate per Mnute
1,001 - 2,500 10/83.10 $.310
1,001 - 2,500 20/%6.20 $.310
1,001 - 2,500 40/$11.60 $.290
1,001 - 2,500 100/827.00 $.270
2,501 and above 10/$3.00 $.300
2,501 and above 20/$5.80 $.290
2,501 and above 40/$10.80 $.270
2,501 and above 100/%25.00 $.250

APPROVED FOR FILING
DECISION #: 63235

I"SSUED: January 1Z, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. Isdell, VP, Telecomunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027



COVDATA  TELECOMWMUN CATI ONS

UrigiNAL

Price List
_ _ - Page 11, Original
I nterexchange Services Price List

SERVI CES,

CURRENT  RATES, CONT.
Conpl ementary  Servi ces, cont.
4.3 CIS Prepaid Card Service

4.3.2 Wolesale Rates

Basic FRates
Each M nute
10 mnute card $.220
., 20 mnute card $.220
40 mnute card $.220
60 mnute card $.220

Vol ume Di scounts

Vol une di scounts are based on the purchase of a specified
nunber of prepaid cards as a one-tinme purchase, wth full

paynent due upon delivery. For purposes of volume discounts,
the mnimum purchase is 1,001 cards.

Card Quantitv M nut es/ Cost per Card Rate wer M nute
1,001 - 2,500 10/$2.20 $.220
1,001 - 2,500 20/$4.00 $.200
1,001 - 2,500 40/$8.00 $.200
1,001 - 2,500 60/$10.80 $.180
2,501 and above 10/$2.20 $.220
2,501 and above 20/5$3.80 $.190
2,501 and above 40/87.20 $.180
2,501 and above 60/$10.80 $.180
[ SSUED: January 12, EFFECTI VE: January 12, 2000
| SSUED BY: Charles S. VP, Tel ecommuni cations Services
5301 Maryland Way
Brentwood, Tennessee 37027
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P g% 0w . o
COVDATA  TELECOMMUNICATIONS —SERVI CES Rgu%% j Frice List
y ‘ ¥de +ia, Original

I nterexchange Services Price List

CURRENT  RATES,  CONT.
4, Conpl ementary  Servi ces, cont.

4.4 CIS Enhanced Prepaid Card Service

4.4.1 Ret ai | Rat es
Basic FRates
Each M nute
10 mnute card $.360
20 mnute card $.355
. 40 mnute card $.350
100 minute card $.345

Vol ume Discounts

Vol une discounts are based on the purchasing of a specified
nunber of prepaid cards as a one-tinme purchase, with full
payment due upon delivery. For purposes of volune discounts,
the mnimum purchase is 1,001 cards.

Card Quantitv M nut es/ Cost  per Card Rate per Mnute
1,001 - 2,500 10/$3.40 S$.340
1,001 - 2,500 20/$6.80 $.340
1,001 - 2,500 40/$13.20 $.330
1,001 - 2,500 100/$28.50 $.285
2,501 and above 10/$3.30 $.330
2,501 and above 20/$6.30 $.315
2501 and above 40/512.40 $.310
2,501 and above 100/%26.50 $.265

[ SSUED! January 127, 2000 EFFECTI VE: January 12, 2000

ISSUED BY. Charles S. 1Isdell, VP, Telecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



JRIGINAL

COMDATA  TELECOMMUN CATIONS  SERVICES, INC Price List
Page 13, Oiginal
I nterexchange Services Price List

CURRENT  RATES,  CONT.
4, Conpl ementary  Servi ces, cont .
4,4 CIS Enhanced Prepaid Card Service, cont.
4.4.2 Wolesale Rates

Basic Rates
Each M nute
10 mnute card $.250
20 mnute card $.245
40 mnute card $.240
60 mnute card $.235

Vol une Di scounts

Vol une di scounts are based on the purchase of a specified
nunber of prepaid cards as a one-tinme purchase, with full
paynent due upon delivery. For purposes of volume discounts,
the mnimum purchase is 1,001 cards.

Card Quantitv M nut es/ Cost per Card Rate oer M nute
1,001 - 2,500 10/$2.50 $.250
1,001 - 2,500 20/%$4.50 $.225
1,001 - 2,500 40/%8.80 $.220
1,001 - 2,500 60/811.70 $.195
2,501 and above 10/$2.50 $.250
2,501 and above 20/%4.30 $.215
2,501 and above 40/$8.00 $.200
2,501 and above 60/$11.70 $.195

4.5 Directory Assistance

Each call: $.64

4.6 Comchek® Calling Card —
FOVED FOR FiL
Each 6 seconds: §.025 APPRUY

Per call charge: s$.:30 DECISION #:ﬁo;&l_f?__

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdell, VP, Teleconmunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



- ORIGINAL

COMDATA  TELECOWN CATIONS  SERVI CES, I NC. Price List
_ _ Page 14, Original
I nterexchange Services Price List

CQURRENT  RATES,  QONT.

5. CTS Famly of Services

In addition to the rates stated in Sections 1 through 3, the
followng rates are offered to custoners who subscribe to the

CTS Family of Services, a combination of switched or dedicated
products and the OnLine Card.

5.1 Switched Service
Reserved for future use.
5.2 Dedicated Service

Reserved for future use.

_._._-—-—————— S
CISION #!: 62233

DEC

t-SSUED: January 1Z, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sde11, VP, Tel ecommunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



E'Prlce Li st

Page 15, Original
Interexchange Services Price List

COVDATA TELECOMWMUN CATI ONS SERVI CES, | ‘1 .

CURRENT  RATES,  CONT.
5. CIS Famly of Services, cont.
5.3 CIS oOnLine Galling Card Service

5.3.A Per Mnute Rates
5.3.A.1 Unspecified term
_ o Each add'1
Units Purchased Initial Mnute 6_seconds.
1-10 Peak $0. 23 $0.023
O f - Peak $0. 16 $0.016
Per Sur char ge: $0. 50
11-100 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Surcharge:  $0.00
101-500 Peak $0. 23 $0. 023
O f - Peak $0. 18 $0.018
Per Surcharge:  $0.00
One Year
_ Each add’1l
Units Purchased Initial Mnute 6 seconds
| -10 Peak $0. 25 $0. 025
O f - Peak $0. 25 $0. 025
Per Surcharge:  $0.00
11-100 Peak $0. 23 $0.023
O f - Peak $0. 18 $0.018
Per Surcharge:  $0.00
101-500 Peak $0. 21 $0.021
O f - Peak $0. 21 $0. 021

Per Call Surcharge:  $0.00

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S, 1Isdell, VP, Tel ecomunications Services
5301 Maryland Wy -
Brentwood, Tennessee 37027 | zAppROVED FOR FILING

/
DECISION #: 2235
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COVDATA  TELECOWLN CATIONS  SERVI CES, | NC. Price List
. . Page 16, Original
I nterexchange Services Price List
CURRENT  RATES,  CONT.

5. CTS Family of Services, cont.

5.3 CIS OnLine Calling Card Service, cont.

5.3.A Per
5.3.A 3

Units Purchased

1-10

11-100

101- 500

5.3.A4

Units Purchased

101-500

| SSUEDJ a n
| SSUED BY: Charles S

5301 DMaryland Wy

Br ent wood,

Mnute Rates, cont.
Two Year Term
o Each add’l
Initial M nut e 6 seconds
Peak $0. 23 $0.023
Of f - Peak $0.18 $0.018
Per Call  Surcharge: $0.00
Peak $0. 21 $0.021
Of f - Peak $0. 21 $0.021
Per Call Surcharge: $0.00
Peak $0. 20 $0.020
O f - Peak $0. 20 $0.020
Per Call Surcharge: $0.00
Three Year Term
o Each add’1l
Initial M nut e 6 seconds
Not G fered
Peak $0. 20 $0.020
O f - Peak $0. 20 $0.020
Per Call Surcharge: $0. 00
Peak $0.18 $0.018
O f - ?2eak $0.18 $0.018
?er Call Surcharge: $0. 00
APPROVED FOR FILING
DECISION #: @2235 |
u a EFFECTI VEES January 12, 2000
Isdell, W, Tel ecomuni cations  Services
Tennessee 37027



COVMDATA TELECOMMUNI CATI ONS SERVI CES, |INC. Price List
Page 17, Original

Interexchange Services Price List

CURRENT RATES, CONT.
5. CTS Family of Services, cont.
5.3 CIS OnLine QCalling Card Service, cont.
5.3.B Additional Charges (Al terns)
Voice Ml Charges

Per call
. Voice Mail Messaging $1.25

Each Mnute

Message Retrieval $1. 25
Operator Charges

Per call
(perator  Mist  Assi st $0.50
Operator Station $1.50
Person-to- Person $3.00

APPROVED FOR FILING

DECISION #: 622235~

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Tel ecommuni cat i ons Ser vi ces
5301 Maryland Wy
Brentwood, Tennessee 37027



ORI
COVDATA TELECOMMUNI CATI ONS SERVI CES, xéimﬁﬁarlce Li st

I nterexchange Services Price

Page 18, Original
Li st

CURRENT  RATES,  CONT.

6. Non-recurring Charges and Change Fees
6.1 ptional Features - Plans I, Il & IV
Non-recurring  Change
Char se Fee
Project Account Codes - Validated $ 15.00
Project Account Codes - Custom zed $ 50.00
Cost Center/Account Code Changes $ 15.00
(per order) _
Dedi cated Access Line (1st Line) $200. 00
Installation _
Each Add'1 Special Access Line $ 50.00
Channel Banks $500. 00
T-1 Installation (per T-1) Per Contract
CallTrak _ S
Floppy D skette billing $ 75.00
CD-Rom Billing (no warranty) $ 75.00
ASCI| Diskette (weekly or monthly) $ 75.00
Magnetic tape or other $ 75.00
di skette billing
PC II\/Emager $50. 00
D alers 1
T-1 Dedicated Expedite $680. 00 $130.00
6.2 800 Features - Pans I, Il & |V
Area of Service Screening
Mil ti-Carrier 800 Service $ 25.00 $ 25.00
First 5 800 nos. per account 250. 00 50. 00
Each additional 800 no. per % 5.00 82
_ account _ _
Di aled Number |dentification Service $100. 00 $ 50.00
(per trunk) '
Percentage Allocation Routing $100. 00 $100. 00
Point of Call Coverage $100. 00 $100. 00
Real -Time ANL (per dedicated trunk $350. 00
group)
Tine of Day/ Day of Wek Routing $100. 00 $100. 00
800 Security Codes $ 50.00 s 50.00
"SSUED! January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdell, VP, Tel econmunications Services

5301 Maryland Way
Brent wood, Tennessee 37027

APPROVED FOR FILING

DECISION #: (22,35




Price List
Page 19, Qi ginal
Interexchange Services Price List

P ot
OR%’% v
I NC.

COMDATA  TELECOWN CATIONS  SERVI CES,

CURRENT  RATES,  CONT.

6. Non-recurring Charges and Change Fees, cont.
6.2 800 Features « Plans I, Il & 1V, cont.
Non-recurring  Change
Charge Fee
After-Hours Voice Messaging
Option A - Announcenent only $ 25.00 $ 25.00
Qption B - Announcenent and Message $ 25.00 $ 25.00
Qption C - Announcenment wth Message $ 25.00 $ 25.00
and Outdial
AN1  Routi ng/ Bl ocki ng $100. 00 $100. 00
(per 100 aNIs)
Message Center (live operator answering $100. 00 $100. 00
service)

Custoner Reconfiguration (cannot be conbined $100.00
with other features)

Exchange Routing $100. 00 $100. 00

Extension Routing $100. 00 $100. 00

Menu Routing _ $100. 00 $100. 00
~Menu Routing accesstime (per m nute)

Termnation overflow - Dedicated $100. 00 $100. 00

Termnation overflow - Swtched $100. 00 $100. 00

Menu Rolling Access Time

*Dedi cat ed access shall be provided by the Local Exchange
Carrier (LEc) and the use of such access shall conform wth
the regulations and terns and conditions under which the Local
Exchange Carrier provides such access.

APPRGVED FOR FILING

DECISION #:622 35

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY:  Charles S 1Isdell, VP, Tel econmunications Services
5301 Maryland Way
Brentwood, Tennessee 37027
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CcoMDATA  TELECOMWUN CATIONS  SERVICES,  INC Price List
. . . _Page 20, Original
I nterexchange Services Price List . 'giha
CURRENT RATES,  CONT.
6. Non-recurring GCharges and Change Fees, cont.
6.3 800 Features = Plan 111
Non-recurring Change
Charge Fee
Drection Package A none stated
Drection Package B none stated
Drection Package C
Each installation or change
per 800 nunber max.
Each activation of customner- %27.50/51100 $21.50
specified allocation percentage
perforned by CIS $55. 00
Managed Routing on Denmand (MROD)
Option Routing
Each stored Toll Free
otion Routing plan for
non- Tol | Free Routing
Control Service $22.00
Each CIS activation of
Custonmer-specified Option
Routing plan $55. 00
Percent Alocator w/MROD
Each activation of custoner-
specified allocation percentage
performed by the Conpany $55. 00
Governed Routing w/MROD
Each activation of custoner-
speci fi ed routing alternative $55. 00
Next Available Agent Redirecting
Maximum  Calls
Each activation of Customer-
specified maxinum calls allowed $55. 00
"SSUED: January 1Z, 2000 EFFECTI VE: January 12, 2000
| SSUED BY:  Charles S. 1Isdell, WP,  Telecommunications  Services
5301 Maryland Vay
Brentwood, Tennessee 37027 APPROVED FOR FILING

DECISION #: 62235




COMDATA  TELECOWN CATIONS  SERMI CES, I NC. Price List
Page 21, Original
I nterexchange Services Price List

CURRENT RATES, CONT.

6. Non-recurring Charges and Change Fees, cont.

6.3 800 Features - Plan 11I, cont.
Non-recurring Change
. . Charse Fee
Toll Free Network Pending Mxinum -
Calls
Each activation of Customer-
specified Maximum val ue $55. 00

Cal | Announcenent Features
Recording or Changing Announcenents

Pr of essi onal Voi ce 132.00
Prof essional Voice (Expedite) $264.00
Sem - Prof essional Voice

(Emergency  Update) $110. 00
Forei gn Language $462. 00

Net wor k  Pendi ng
(per queue arrangenent) $165. 00 $165. 00

Alternate Routing Features

Pre- Answer Alternate Routing
Alternate Routing on Ring No
Answer/Busy (establish

routing per dialed no. $165. 00 55.00
Managed %{oﬁti ng on Derran)d $ 82.50 ’

Next Available Agent Redirecting
(per routing plan) $165. 00 $165. 00

e v

(APPAOVED FOR FILING

DECISION #: G 22235

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. 1sdell, VP, Tel ecommunications Services
5301 Maryland Wy

Brentwood, Tennessee 37027



COVMDATA  TELECOMMUNI CATI ONS SERVI CES, | NC. Price List
. . . Page 22, Oiginal
I nterexchange Services Price List

CURRENT  RATES,  CONT.

6. MNon-recurring GCharges and Change Fees, cont.

6.3 800 Features - Plan 111, cont.
Non-recurring Change
Char ge Fee

Post - Answer Alternate Routing

Courtesy Switching
(ea. 800 nunber)
Consult and Switch, $1650.00 $165.00%
Conference and
Switch, Select Again $2750.00 $165. 00

Call by Call Redirect

I nstallation $5500.00
Change $55.00

Addi tional Charges

Installation or changes resulting
from custoner service order,
per 800 nunber

| -200 branches $5.50 per branch/
$27.50 m ni num

200+ branches No char ge/ addi ti onal
branches over 200
Expedited Installation charge $132.00
* Per order.

o o

APPROVED
0225
DECISION #: 02222 —

FOR FILING

I SoUEU January 12, 2000 EFFECTI VE; January 12, 2000

ISSUED BY:  Charles S. 1sdell, VP, Tel ecommunications Services
5301 Maryland Wy
Brentwood, Tennessee 37927



URIGINAL

COVDATA TELECOMMUNI CATI ONS SERVI CES, | NC. Price List
Page 23, Oiginal
| nt erexchange Services Price List

CURRENT RATES, CONT.
1. Monthly and Per M nute Charges

7.1 Optional Features - Plans |, Il & IV
Mont hly Per
Char - se M nut e
Project Account Codes - Validated $ 10.00
Project Account Codes - Custom zed $ 50.00

Cost Center/Account Code Changes
(per order)
Dedi cated Access Line (1st Line)
I nstal lation
Each Add’1 Special Access Line

Channel Banks $400. 00
T-1 Installation (per T-1)

CallTrak
Fl oppy Diskette billing $ 40.00
CD-Rom Billing (no warranty) $225.00
ASCI| Diskette (wkly or nonthly) $ 25.00
Magnetic tape or other $ 25.00

di skette billing
PC Manager $ 35.00
Dialers $ 20.00

T-1 Dedicated Expedite
7.2 800 Features - Plans I, Il &IV

Area of Service Screening
Milti-Carrier 800 Service

First 5 800 nos. per account $ 50.00
Each additional 800 no. per
account

D al ed Nunber Identification Service
(per trunk)

Percentage Al location Routing $ 50.00
Point _of Call Coverage. $ 50.00
Real -Time ANL (per dedicated trunk $200. 00
rou
Ti me %f pI%ay/Day of Wek Routing $ 50.00
800 Security Codes $ 25.00
| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY:  Charles S.I Igdell, VP, Tel econmuni cat i ons SerV| ces
5301 Maryland Way ' .
Brentwood, Tennessee 37027| APPROVED FOR FiL ING ;

DECISION # 03335~ |
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COMDATA  TELECOWWUN CATIONS  SERVI CES, | NC. Price List
_ _ ~ Page 24, Oiginal
I nterexchange Services Price List

CURRENT  RATES,  QONT.
7. Mnthly and Per Mnute Charges, cont.
7.2 800 Features - Pans I, Il & 1V, cont.

Mont hl'y Per
Char ge M nut e

After-Hours Voice Messaging
Option A - Announcenent only $ 30.00
Qption B - Announcement and Message $ 40.00
Option C - Announcenent with Message $ 50.00
and outdial

ANI Routing/ Bl ocki ng $ 50.00 $ .03
(per 100 ANIs) _

Message Center (live operator answering $ 50.00 $ 1.00
service)

Cust omer Reconfiguration (cannot be conbined $ 15.00
Wi th other features)

Exchange Routi ng $ 50.00 $ e
Extension Routing $ 50.00 $ .0of8
Menu Routing $ 50.00 $ en
~Menu Routin? access time (per mnute) S ofd
Termnation overflow - Dedicated $ 50.00 $ L
Termnation overflow - Swtched $ 50.00 $ .08
Menu Rolling Access Tine

APPROVED FOR FILING

‘/

DECISION #: ©£2230
[ SSUED! January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Tel ecomunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027
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COVDATA  TELECOMMN CATIONS  SERVICES,  INC Price List
Page 25, Original
I nterexchange Services Price List

CURRENT RATES,  CONT.
7. Mnthly and8 Per Mnute GCharges, cont.
7.3 800 Features, Plan I1I
7.3.A Routing Features
7.3.A.1 Direction Package A

Monthly Charse (pexr branch)
Each dial ed 800 nunber: $55. 00

$550 maxi mum nonthly charge per specified 800 nunber
7.3.A.2 Direction Package B
Per Call Charse
Each dialed 800 number: $.022

$27.50 minimm nonthly charge per specified 800 nunber
$550 maxi num rmonthly charge per specified 800 nunber

7.3.A3 Drection Package C

Mont hly Charge
Each 800 nunber: $55. 00

$1100 maxi mum nmonthly charge per billing account

i[ APPROVED FOR FILING

} DECISION #: 62235

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Teleconmmunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027
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COMDATA  TELECOMWMN CATIONS  SERVI CES, I NC. Price List
. . . Page 26, Oiginal
Interexchange Services Price List

i

CURRENT  RATES,  CONT.
7. Mnthly and Per Mnute Charges, cont.
7.3 800 Features, Pan 1ll, cont.
7.3.B Cll Control Feat ures

Routing Control Service
Monthly Charse

Direct Routing Online
(per dialed 800 nunber
per billing)
1st nunber $550. 00

Routing Manager Connectivity
(per dialed 800 numnber

per billing)
-5 nunbers 550. 00
Subsequent numnbers goo

Usage Charse (ea. mnute)

Direct Routing Online
~(all 800 nunbers) $1. 65
Routing Manager Connectivity N/ A

AFPHOVED FOR FILING

DECISION #:6 22 39

"SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY:  Charles S 1Isdell, VP, Tel ecomunications Services
5301 Maryland Wy
Brentwood, Tennessee 37027



COVDATA  TELECOMMUNICATIONS SERMCES, [INC

Interexchange Services Price

11 ‘S
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Price List

Page 27, i Qi
L st g Origi nal

CURRENT RATES,  CONT.
7. Mnthly and Per Mnute Charges, cont.

7.3 800 Features, Pan III, cont.

7.3.C Call Announcenent Features

Monthlv  Storage Charq

e

(per announcenent)

Call Pronpt:

Speech Recognition: §§’§ 88
Initial Announcenent: $55. 00
Enroute Announcenent: $55. 00
Queui ng Announcenent : $55. 00

Usage Charages

Per _announcenent plaved Per mnute of announcement

Call Prompt: $.077
Speech Recogniti on: $.077
Initial Announcenent: $.077
Enroute Announcenent: $.077
Announcenent usage is billed in 6 se
Queui Nng Announcement :

Per 6 seconds held in queue

Per delay announcenent played per call

Per 6 second increnent or fraction
per delay announcenent played
Monthly charge per queue slot

$.066
$.066
$.066
$.066

cond increnents.

Han

DECI

APPRGVED FOR FILING
) —~
SION #: 2232

1SSUED: January 12, 2000 EFFECTI VE:

January 12, 2000

ISSUED BY: Charles S. 1sdel1l, VP, Tel ecommunications Services

5301 Maryland Way
Brentwood, Tennessee 37027



ORIGI ‘A
s ﬁé’r ice List

coMpAaTA  TELECOWN CATIONS  SERMI CES, I NC.

_ _ ~ Page 28, Original
Interexchange Services Price List

CURRENT RATES,  CONT.
7. Mnthly and Per Mnute Charges, cont.
7.3 800 Features, Pan 1IIl, cont.
7.3.D Alternate Routing Features
7.3.D.1 Pre-Answer Aternate Routing

Monthly Charse

Alternate Routing on Ring No Answer/Busy $22. 00
Next Available Agent Redirecting $11.00 (ni ni num

$5,500.00 maxi num nonthly charge per 800 nunber

Usage Charges

Alternative Routing on Ring No Answer/Busy
(per call routed to alternate
desti nation) $.033

Next Available Agent Redirecting
(per redirected call) $.033

APPRGVED FOR FILING

DECISION #: (62227

['SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1sdel1l, VP, Telecomunications Services
5301 Maryland Wy

Brentwood, Tennessee 37027



COVDATA  TELECOWLN CATIONS  SERVI CES, I NC.

Price List

Page 29, Original
I nterexchange Services Price List

CURRENT RATES, CONT.
7. Mnthly and Per Mnute Charges, cont.

7.3 800 Features, Plan IIl, cont.
7.3.D call Alternative Features, cont .

7.3.D.2 Post-Answer Aternate Routing

M ni mum Mnthly Charqge
_ _ (per arrangement per account)
~Swi tchi ng Connect
(Courtesy Switching,

Consult and Switch, or
Conference and Sw tch)

$1650.00

Sel ect Again $1650.00

Usage Charqes

Each Each Alternate

Conpl eted Call Routing Attenpt
Courtesy Switching $.0650 $.220
Consult and Switch $.2200 $.330
Conference and Sw tch $.2750 $.385
Sel ect Again N/A $.330

Addi tional Charges

_ Each second
Alternate Routing to non-Toll Free
service termnation

$.0013
Mont hl v St or age *
Speed Dial Capability 18 Charae
O 10 codes $0
11-500 codes $220
501-1,000 codes $440
1,001-2,000 codes $825

* Does hot apply toward Montziy Mnimum Usage Charges

[ SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Teleco
5301 Maryland Way

Brentwood, Tennessee 37027

APPROVED FOR FILING

. L
DECISION #:Cd—_l_&h_
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COMDATA  TELECOWUN CATIONS  SERMI CES, I NC. Price List
_ _ . Page 30, Original
I nterexchange Services Price List
CURRENT  RATES,  CQONT.
7. Mnthly and Per Mnute OGharges, cont.
7.3 800 Features, Pan 1IlI, cont.
7.3.E CGll by Gl Redirect
Calls per Mnth Per Call Charge
1-750,000 $.0660
750,001-1,500,000 $.0605
1,500,001-2,250,000 $.0550
2,250,001-3,000,000 $.0495
3,000,001+ $.0440
Mnthly  Service Charge
(per Signaling Transfer Point pair) $4,400.00
APPROVED FOR FILING
DECISION #:G22 22
[ SSUED: January 17, 2000 EFFECTI VE;: January 12, 2000
| SSUED BY: Charles S. 1Isdell, VP, Tel ecommuni cations  Services
5301 DMaryland Vay
Brentwood, Tennessee 37027



ORIGINAL

COMDATA  TELECOMMUNICATIONS SERVICES, |NC Price List
Page 31, Original

Interexchange Services Price List

CURRENT  RATES,  CONT.

8. Enployee D scount Pl an
Each 6 seconds

Swi t ched | nbound: $.013
Switched OQutbound: $.013
Glling Card $.018

9. CIS Travel Pl ans

Plan |
Each 6 seconds

Switched 1nbound $.020

Plan |1
_ Each 6 seconds
Swi tched | nbound $.019

Monthly  Service Fee: $1.95

10. CIS Affinity Plans
4.11.1 Signa Chi Aumi Calling Card

Each mnute; $.23

APPROVES5 FOR FILING

pECISION #(522%5

["SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

ISSUED BY: Charles S. 1Isdell, W, Tel econmuni cations  Services

5301 Maryland Wy
Brent wod, Tennessee 37027



ORICINAL

COMDATA  TELECOWLN CATIONS  SERVICES,  INC Price List
Page 32, Oiginal

I nterexchange Services Price List

CURRENT RATES,  CONT.
11. Frane Relay
11.1 Monthly Charges
I'l.1.A Access Port Rates

Port Speed Mnthlv Char-se

56/64 $192. 60
128 $360. 00
256 $424. 80
384 $626. 40
512 $792. 00
768 $1,015.20

1024 $1,267.20
1536 $1,598.40

I1.1.B 'CR Charges

Kbps Mont hl v Charse
16 $16. 30
- 32 $31. 80
48 $46. 10
64 $53. 00
64+% $53. 00

[1.1.C D scount Schedul e

Vol ume* * Term Agreenent
Anmount 1 ¥ear 2 years 3 years
% 7% 9%
$ 2,500.00 8% 9% 11%
$ 5,000.00 9% 11% 12%
$ 7,500.00 11% 13% 15%
$10,000.00 12% 14% 17%
$15,000.00 13% 16% 19%
$20,000.00 14% 17% 20%
I T s
*Per 64K increnent above 64K CIR APPROVED FOR FILING '

**Total monthly frane relay charges ‘
PECISION #: (2235 |

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027
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coMpaTA  TELECOWIN CATIONS  SERVICES,  INC. Price List
Page 33, Oiginal

I nterexchange Services Price List

CURRENT RATES,  CONT.
11. Frame Relay, cont.

11.2 Installation Charges

Each Port: $250. 00
Each PVC end connection: $25. 00

11.3 Disconnection  Charges

No di sconnect charges apply; however, penalties may apply
. for early termnation of term agreenents.

|

APPHRCVED FOR FILING

)
pECISION #2LF230

| SSUED: January 12, 2000 EFFECTI VE: January 12, 2000

| SSUED BY: Charles S. 1Isdell, VP, Telecomunications Services
5301 Maryland Way
Brentwood, Tennessee 37027



